
ing Education Committee member and serves as member at large 
for the AOHP Illinois Chapter. Knoblauch has been leading the 
AOHP strategic initiative to develop Beyond Getting Started pro-
grams. She has presented many occupational health topics nation-
ally, regionally and locally. She is a Board Certified Occupational 
Health Nurse Specialist and Case Manager from ABOHN.

Sandra Feldkamp is a Clinic Nurse in 
Occupational Health Services at Michigan 
Medicine.  She received her BS in Nursing 
from Eastern Michigan University.  She has 
been employed at Michigan Medicine for 
the past 20 years, with the last three years 
in Occupational Health Services. She rep-
resents Occupational Health at the Nursing 
Safety Council board and has presented the 
body substance exposures (BSE) data annually.  She attends the 
Infection Prevention bimonthly meetings, as well as the monthly 
Infection Prevention Liaison meetings.

Leticia Nichols is the Manager and Nurse 
Practitioner of Teammate Health for Caroli-
nas HealthCare System Blue Ridge located 
in Morganton, NC. She is a graduate of the 
University of Alabama, Birmingham, Adult/
Occupational Health Nurse Practitioner 
Program. Nichols holds a Nurse Practitio-
ner Specialty Certificate in Orthopedics 
from Duke University and a Plant-Based 
Nutrition Certificate from the T. Colin Campbell Center for 
Nutritional Studies at Cornell University. Her nursing experience 
spans 32 years and various areas of service including urgent care, 
emergency, occupational health, and primary care. Nichols has 
been with her current employer for the past 12 years.

Curtis Chow is a Nurse Practitioner and 
Physician Assistant practicing occupational 
health at Mercy Medical Center, Redding, 
California for the past 10 years. He is part 
of the Dignity Health Employee Health 
Council, leading best practice and stan-
dardization across his organization. Chow 
is a Certified Occupational Health Nurse 
Specialist (COHN-S), Certified Ergo-
nomic Evaluation Specialist (CEES), Certified Office Ergonomic 
Evaluator (COEE), Certified Safe Patient Handling Professional 
(CSPHP) and Board member of AOHP. He has published on the 
topic of TB testing in healthcare workers both for NurseWeek and 
AOHP publications. Chow received his undergraduate degrees 
in Biology and Anthropology at the University of California, 
Irvine, his Nursing degree at Yuba College, and his FNP/PA-C at 
University of California, Davis. He is a recent graduate of Fisher 
College’s Master’s in Business Administration program. He and 
his wife, Dori, have two children, Cameron and Nathan, two 
dogs, three cats, and four chickens.

W001 September 5, 2018
Wednesday 8 am - 5:30 pm
8-hour Workshop – Level: Basic

Topic: Getting Started in Occupational/
Employee Health
Presenters: Denise Knoblauch, BSN, RN, COHN-S/CM, Sandra 
Feldkamp, BSN, RN, Leticia Nichols, MSN, NP-C, and Curtis 
Chow, FNP, PA-C, COHN-S, CEES, COEE, CSPHP    

Topic Overview: This comprehensive, informative presentation is 
designed for the occupational health professional new to the field. 
The eight-hour didactic course was developed from the Getting 
Started manual, which is updated every two years by the AOHP 
organization. Course content includes valuable resources, encour-
ages interactive discussion and is presented by a team of knowl-
edgeable experts. All participants will receive the 2016 edition of 
the Getting Started resource manual in CD format.

Objectives: 
1. Describe how the occupational health professional interacts in 

the healthcare facility’s organizational structure.
2. Discuss areas of medical/legal confidentiality in occupational 

health.
3. Identify federal, state, and local regulatory requirements as 

related to job placement, physical hazards, and biological and 
chemical exposures. 

4. Review current infection prevention and control practices 
related to infectious diseases.

5. Formulate strategies to utilize health teaching in infection pre-
vention and control, and safety.

6. Assess the effectiveness of case management in loss control.
7. Explain how to communicate the value of the occupational 

health professional’s service and continuous performance im-
provement. 

Speaker Bios: 
Denise Knoblauch is Executive Director 
of the American Board for Occupational 
Health Nurses (ABOHN). She has 25 
years of experience in occupational health/
employee health as an occupational health 
professional in healthcare. She began her 
career as the lone employee health nurse 
in a small rural hospital and transitioned 
to an urban medical center occupational 
health department which provided services to the medical center 
employees as well as to local industries. She has experience as 
a clinician, coordinator, manager and case manager in occupa-
tional health as well as infection control. She developed the case 
manager model in occupational health at the medical center. An 
active AOHP member on the local and national levels, Knoblauch 
has filled many leadership roles on the Executive Board. She cur-
rently is co-instructor for Getting Started on the Road, a Continu-
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W002 September 5, 2018
Wednesday 8:00 am - 10:00 am
2-hour Workshop – Level: Intermediate

Topic: Striving for Excellence: Step-by-Step 
Using Data to Enhance Occupational Health 
Programs and Employee Health Competency
Presenters: Sharon Petersen, MSN, RN, COHN/CM and Suzy 
Winsor, DNP, RN, COHN-S   

Topic Overview: When tasked with restructuring Employee 
Health Services at Intermountain Healthcare, data were vital in 
guiding the transformation. Detailed descriptions of how various 
data and tools were used to develop the program and inform the 
continuous improvement process will be shared with participants.

Objectives: 
1. Describe the Continuous Improvement Strategy Deployment 

Cycle.
2. Demonstrate the use of measurement tools to evaluate compe-

tence and outcomes.
3. Identify strategies used to engage nurses in contributing to 

program development.

Speaker Bios: 
Sharon Petersen is the Director of Em-
ployee Health Operations for Intermountain 
Healthcare and leads a comprehensive 
occupational healthcare program for over 
40,000 employees in Utah and Idaho. She 
has 24 years of experience in occupational 
health in a variety of settings including 
heavy and light manufacturing, railroad, 
printing, paper mills, and healthcare. Pe-
tersen has been certified in occupational health and case manage-
ment since 1998. She has served on several professional nursing 
boards and is currently serving as Chapter President of the Utah 
Association of Occupational Health Nurses.

Suzy Winsor’s occupational health nurs-
ing career began in Seattle at the Univer-
sity of Washington and has continued for 
many years at Intermountain Healthcare in 
Utah. She has a passion for education, care 
management, and advocating for health and 
safety. She is currently a Chapter Director 
for the Utah Association of Occupational 
Health Nurses. Winsor loves program 
development and continuous improvement. She also enjoys her 
family, the outdoors, and Netflix.

W003 September 5, 2018
Wednesday 8 am – 10:00 am
2-hour Workshop – Level: Intermediate

Topic: Effective Employee Accident 
Investigation
Presenter: Stephen A. Burt, BS, MFA

Topic Overview: Healthcare facilities are potentially danger-
ous work environments, and while proper training, engineering 
controls, and administrative precautions can help to effectively 
manage risk, employee accidents can and do happen. Accidents 
are inevitable in today’s healthcare workplace. Even with the best 
loss control program, employees still can be hurried or distracted. 
Employee accidents, while unfortunate, present an opportunity to 
improve the performance of a healthcare facility’s safety pro-
gram. Properly conducted accident investigations provide solu-
tions to many workplace hazards and should, if done effectively, 
prevent future accidents from occurring.

Objectives: 
1. Utilize a six-step process for an effective employee accident 

investigation program to ensure a safer workplace.
2. Examine investigation strategy, witness questioning, evidence 

gathering, critical decision points, and effective legal documen-
tation.

3. Investigate employee accidents by using root cause analysis 
to eliminate work-related factors and potentially reduce future 
injuries and workers’ compensation claims.

Speaker Bio: 
Stephen A. Burt is President and CEO 
of Healthcare Compliance Resources, 
an affiliate of Woods Rogers Consult-
ing, a company developing and delivering 
strategic solutions to today’s healthcare 
regulatory compliance problems. From 
1981 to 1994, as Corporate Director of En-
vironmental Health for Carilion Healthcare 
System (Roanoke, VA), he was responsible 
for OSHA, EPA, and Joint Commission compliance and was 
awarded the prestigious American Hospital Association’s Phoenix 
Award in 1988. During this time, he was non-legislative appoin-
tee to the Joint Legislative Administrative Review Commission 
(JLARC). Most recently, he served two years as the Corporate 
Administrator of Employee Safety for Inova Health System in 
Falls Church, VA, with responsibility in employee health and 
for OSHA compliance. Burt conducts over 30 full-day OSHA, 
HIPAA, and employee health seminars annually for the Universi-
ty of North Carolina, Duke University, East Carolina University, 
AOHP, the Virginia Hospital and Healthcare Association, and the 
American Hospital Association, among others. He is a member 
of the Virginia Chapter Board and serves as Chair of the AOHP 
Government Affairs Committee. Burt is the Past Executive Vice 
President of AOHP.
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W004 September 5, 2018
Wednesday 8:00 am - 11:10 am
3-hour Workshop – Level: Basic

Topic: Moving Toward Total Worker Health®: 
What an OHP Should Know!
Presenters: Kim Olszewski, DNP, CRNP, COHN-S/CM, 
FAAOHN, Debra M. Wolf, PhD, MSN, BSN, RN, and John 
Wenskovitch, MSc

Topic Overview: Many workplaces have embraced that their 
employees’ health extends well beyond their work environment. 
In addition to the work environment, community resources, 
compensation, and environmental concerns can affect employee 
health as well. The concept of Total Worker Health (TWH) fo-
cuses on safety and health of an employee, but also on the health 
promotion of every employee to reduce injury and illness and 
advance overall well-being. The Centers for Disease Control and 
Prevention ([CDC], 2016) reported that three million non-fatal 
injuries/illnesses occurred and 4,649 workers died from work-
related illness in 2014. Employers are beginning to move toward 
a TWH concept by advancing the level of education and care be-
ing offered to employees at work and outside of the work setting 
in an effort to decrease workplace injury and illness. A recent 
study with occupational health professionals was completed to 
explore: occupational health nurses’ current level of knowledge 
regarding TWH; how many nurses have begun to adopt the 
TWH methodology; and various factors related to how change is 
perceived by the nurses and the organization. This presentation 
will explore the concepts of TWH and will review the research 
findings, as well as discuss practical educational solutions for 
implementing and moving toward a TWH program in an occupa-
tional health setting.

Objectives: 
1. Define the concept of Total Worker Health. 
2. Outline the components of a successful Total Worker Health 

Program. 
3. Review the outcomes of a recent study of occupational health 

professionals’ knowledge regarding Total Worker Health. 
4. Discuss the design and implementation of Total Worker Health 

programs in various occupational health settings.

Speaker Bios: 
Dr. Kim Olszewski is an American Nurses 
Credentialing Center (ANCC) Board Certi-
fied Adult Nurse Practitioner and is a Certi-
fied Occupational Health Nurse Specialist 
and Case Manager from the American Board 
of Occupational Health Nurses. In 2007, she 
received her Fellowship distinction from 
the American Association of Occupational 
Health Nurses (AAOHN). Dr. Olszewski 
currently serves on the AAOHN Board of Directors, and she 
is Past President of the Northeast Association of Occupational 
Health Nurses and the Pennsylvania Association of Occupational 
Health Nurses. She has presented at the local, state, regional, and 
national levels of the association over the past 12 years on various 

topics, including DOT certification, Marketing OHNs, Fatigue 
Management, Healthy People 2020, Social Media Integration, 
and Diagnostic Updates. Dr. Olszewski has published articles in 
Workplace Health & Safety and has also co-authored a chapter 
on Information Management through Innovative Technology for 
Fundamentals in Occupational and Environmental Health Nurs-
ing: AAOHN Core Curriculum, 4th edition. She is Vice President 
and Nurse Practitioner at Mid State Occupational Health Services 
Inc. and is the Nurse Practitioner Program Director & Associate 
Professor in the Bloomsburg University MSN program.

Dr. Debra Wolf is a Professor of Healthcare 
Informatics and Nursing at Chatham Uni-
versity, located in Pittsburgh, Pennsylvania, 
USA. Currently, Dr. Wolf is the Director 
of the Healthcare Informatics Program. In 
addition, she is an independent healthcare 
informatics consultant supporting health-
care institutions and IT vendors in integrat-
ing new technology into a health setting. 
Dr. Wolf leads classes within the DNP, MSN, and MHI programs. 
She has over 35 years’ experience within the healthcare arena, 
and her research agenda explores patient-centered care, use of 
technology in a health setting, and the learning language needs 
of international students. Her area of expertise focuses on change 
management, process redesign and use of social media/technol-
ogy in supporting clinicians and patients. Dr. Wolf has published 
numerous articles, book chapters and co-authored a book titled 
Social Media for Nurses: Educating practitioners and patients in 
a networked world. She has presented at international, national, 
and local conferences. Dr. Wolf is a member of the International 
Nursing Society Sigma Theta Tau, as well as other national nurs-
ing organizations in the United States.

John Wenskovitch is a PhD Student and 
Adjunct Professor in the Computer Science 
Department at Virginia Tech, where his 
research lies at the intersection of informa-
tion visualization and human-computer 
interaction. His credentials include an MSc 
in Computer Science from the University of 
Pittsburgh in 2011. He is projected to earn 
his PhD in Computer Science from Virginia 
Tech in 2019.

W005 September 5, 2018
Wednesday 8:00 am - 12:10 pm
4-hour Workshop – Level: Intermediate

Topic: OSHA Emphasis Program on Patient 
Handling - Are You Ready?
Presenter: Kent Wilson, CIE, CSPHP

Topic Overview: This four-hour workshop will offer analysis and 
recommendations from a certified safe patient handling profes-
sional and is designed for those who are responsible for establish-
ing and sustaining a safe patient handling (SPH) program. Each 
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of the OSHA SPH program elements will be explained along with 
the rationale for their inclusion in an effective program. Strategies 
and planning for the integration of these elements into a new or 
existing program will be discussed based on the Nine Core Com-
petencies established by the Association of Safe Patient Handling 
Professionals. Practical examples and tools will be presented that 
will be useful and necessary to achieve OSHA compliance in a 
clinical setting.

Objectives: 
1. Describe the requirements and components of the OSHA em-

phasis program for patient handling.
2. Identify the key components of a clear, concise, and consistent 

patient handling policy.
3. Explain the purpose and role of the Nine Core Competencies 

for a facilitator of a robust patient handling program.

Speaker Bio: 
Kent Wilson has performed ergonomic and 
safety evaluations for dozens of healthcare 
facilities around the country. He is a Certi-
fied Ergonomist who takes an active role in 
the development of regulatory standards. 
Wilson is a full member of the Human Fac-
tors and Ergonomics Society, The National 
Safety Council, and The American Indus-
trial Hygiene Association, as well as an 
active participant on their Ergonomic and Healthcare committees. 
He is a Past President of the Association of Safe Patient Handling 
Professionals. 

W006 September 5, 2018
Wednesday 10:10 am - 12:10 pm
2-hour Workshop – Level: Advanced

Topic: OSHA Recordkeeping: The 
Comprehensive Details
Presenter: Stephen A. Burt, MFA, BS        

Topic Overview: Historically, unless OSHA opened an enforce-
ment inspection at an employer’s workplace or the Bureau of 
Labor Statistics requested an employer to participate in its annual 
injury data survey, employers’ OSHA 300 logs and related forms 
remained strictly in-house. Employers kept the data and their 
OSHA logs in Employee Health, their HR or Safety Department 
office, posted them internally for employees to view for a couple 
of months, used the data themselves to make decisions about how 
to reduce risk of injury and illness in their workplaces, and then 
stored the records in a cabinet or desk drawer for five years. Now, 
OSHA’s new rule requires hundreds of thousands of employers to 
proactively submit these historically private records electronically 
to OSHA, which in turn may publish the data online for all the 
world to see. What goes on the logs has always been a question 
in the minds of many occupational health professionals, and now 
the logs will be reviewed and scrutinized by the experts at OSHA. 
This session will review those injuries and illnesses which must be 
recorded on the OSHA 300 log, focusing on the most misunder-

stood reportables, and discuss the possible inclusion of a provi-
sion prohibiting employers from having policies or practices that 
discourage employees from reporting their injuries and illnesses.

Objectives: 
1. Review major changes to the OSHA recordkeeping standard 

that require certain employers to submit OSHA 300 injury 
and illness recordkeeping data electronically and would make 
some of the data public.

2. Understand, through case study analysis, the basics of record-
keeping and how to determine if an injury/illness is record-
able.

3. Explore the top five impacts to industry in relation to OSHA’s 
recordkeeping changes, and why many trade groups are 
against changes which allow publication of data.

Speaker Bio: 
Stephen A. Burt is President and CEO of 
Healthcare Compliance Resources, an af-
filiate of Woods Rogers Consulting, a com-
pany developing and delivering strategic 
solutions to today’s healthcare regulatory 
compliance problems. From 1981 to 1994, 
as Corporate Director of Environmental 
Health for Carilion Healthcare System (Ro-
anoke, VA), he was responsible for OSHA, 
EPA, and Joint Commission compliance and was awarded the 
prestigious American Hospital Association’s Phoenix Award in 
1988. During this time, he was non-legislative appointee to the 
Joint Legislative Administrative Review Commission (JLARC). 
Most recently, he served two years as the Corporate Administra-
tor of Employee Safety for Inova Health System in Falls Church, 
VA, with responsibility in employee health and for OSHA 
compliance. Burt conducts over 30 full-day OSHA, HIPAA, 
and employee health seminars annually for the University of 
North Carolina, Duke University, East Carolina University, 
AOHP, the Virginia Hospital and Healthcare Association, and the 
American Hospital Association, among others. He is a member 
of the Virginia Chapter Board and serves as Chair of the AOHP 
Government Affairs Committee. Burt is the Past Executive Vice 
President of AOHP.

W007 September 5, 2018
Wednesday 10:10 am – 11:10 am
1-hour Workshop – Level: Intermediate

Topic: Now What? Where to Go Once You Have 
the Green Light to Create a Robust Wellness 
Program
Presenter: Angela Hansen       

Topic Overview: There is still a huge lag between employees 
and employers in terms of wellness offerings in the workplace, 
and now is the time to close this gap. This presentation will 
explore the latest trends in corporate and occupational well-
ness and review a variety of options for employers to motivate 
their employees. Programs that include biometric screenings, 
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health portals, HRAs, emotional wellness options, and ways 
to incentivize people to keep participating will be highlighted. 
Every single employer should be offering some type of wellness 
program to their workers.

Objectives: 
1. Identify opportunities to provide wellness programs efficiently 

and cost effectively.
2. Examine the current regulations required to perform basic 

biometric tests.
3. Review new technologies that support data collection and 

analysis.
4. Learn how to motivate employees through appropriate incen-

tives.

Speaker Bio: 
Angela Hansen has been in the health and 
wellness industry for 10 years, and she has 
seen it undergo many changes. Keeping 
current with wellness trends is her top pri-
ority in striving for a healthier workforce. 
Familiarity with both the medical equip-
ment and the software sides of the business 
has allowed her to successfully consult 
hundreds of companies regarding wellness 
programs. A graduate of Texas A&M University in College Sta-
tion, TX, Hansen was also on the track and field team, and she 
uses that athletic background to enhance her wellness knowl-
edge. She is a wife and mother to two beautiful little girls. In her 
“spare” time, she plays for the Death Row Rumbler Roller Derby 
Team in Dallas, TX.

W008 September 5, 2018
Wednesday 1:10 pm - 5:20 pm
4-hour Workshop – Level: Intermediate

Topic: Get Sharp about Workplace Sharps 
Injuries
Presenters: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, 
FAAOHN and Kim Olszewski, DNP, CRNP, COHN-S/CM, 
FAAOHN 

Topic Overview: According to the Centers for Disease Control and 
Prevention (CDC), an estimated 5.6 million healthcare workers 
are at risk for occupational bloodborne pathogen exposure. These 
pathogens include hepatitis B, hepatitis C, and human immuno-
deficiency virus (HIV)/AIDS. The CDC estimates that there are 
approximately 385,000 needlestick and sharp-related injuries 
each year, which often are preventable. Recognizing the need for 
addressing this issue, in 2001, the Occupational Safety and Health 
Administration (OSHA) released the final rulemaking on the 
Needlestick Prevention and Safety Act. This act required employ-
ers to implement engineering controls and post-injury testing and 
follow-up requirements to prevent these injuries. This workshop 
will take a closer look at the OSHA Needlestick Prevention and 
Safety Act and provide practical suggestions for improving health-
care industry and other occupational facility bloodborne pathogen 

exposure plans. There will be a detailed review of bloodborne 
pathogen diseases, management and treatment guidelines, engi-
neering controls, personal protective equipment, and prevention of 
needlestick and sharps injuries. Workshop participants will have 
a chance to review their own institution’s bloodborne pathogen 
policy during this session.

Objectives: 
1. Review the requirements of the 2001 OSHA Needlestick 

Prevention and Safety Act.
2. Discuss common bloodborne pathogen diseases and the 

management and treatment guidelines for prophylactic and post 
exposure follow-up.

3. Evaluate engineering controls and safety devices available to 
prevent occupational sharp-related injuries.

4. Examine specific examples of comprehensive bloodborne 
pathogen programs that have been successfully implemented in 
healthcare and occupational industry.

Speaker Bios: 
Barb Maxwell established a hospital-based 
occupational health program in 1986 known 
as Company Care for HCA. Her current 
responsibilities include management of op-
erations for 10 Company Care Occupational 
Health Programs and 16 Employee Health 
Departments for the HCA West Florida Di-
vision. Maxwell is President of the Florida 
State Association of Occupational Health 
Nurses, Inc. (FSAOHN) and Treasurer for FWCAOHN. She was 
recognized by FSAOHN as Nurse of the Year in 2013 and in-
ducted as an FSAOHN Society Fellow in 2016. She serves on the 
National AAOHN Board of Directors and is recognized as a Fel-
low. Maxwell received her RN from St. Luke’s Hospital School 
of Nursing, Kansas City, MO, and her bachelor’s and master’s in 
Health Administration from the University of St. Francis, Joliet, 
IL. She is a recognized expert in the field of occupational health 
nursing and speaks nationally, as well as at state and local levels.

Dr. Kim Olszewski is an American Nurses 
Credentialing Center (ANCC) Board Certi-
fied Adult Nurse Practitioner and is a Certi-
fied Occupational Health Nurse Specialist 
and Case Manager from the American Board 
of Occupational Health Nurses. In 2007, she 
received her Fellowship distinction from 
the American Association of Occupational 
Health Nurses (AAOHN). Dr. Olszewski 
currently serves on the AAOHN Board of Directors, and she 
is Past President of the Northeast Association of Occupational 
Health Nurses and the Pennsylvania Association of Occupational 
Health Nurses. She has presented at the local, state, regional, and 
national levels of the association over the past 12 years on various 
topics, including DOT certification, Marketing OHNs, Fatigue 
Management, Healthy People 2020, Social Media Integration, 
and Diagnostic Updates. Dr. Olszewski has published articles in 
Workplace Health & Safety and has also co-authored a chapter 
on Information Management through Innovative Technology for 
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Fundamentals in Occupational and Environmental Health Nurs-
ing: AAOHN Core Curriculum, 4th edition. She is Vice President 
and Nurse Practitioner at Mid State Occupational Health Services 
Inc. and is the Nurse Practitioner Program Director & Associate 
Professor in the Bloomsburg University MSN program.

W009 September 5, 2018
Wednesday 1:10 pm - 4:20 pm
3-hour Workshop – Level: Intermediate

Topic: Beyond Getting Started: Americans 
with Disabilities Act and Family and Medical 
Leave Act
Presenters: Denise Knoblauch, BSN, RN, COHN-S/CM and 
Sharon Petersen, MSN, RN, COHN/CM  

Topic Overview: This presentation will expand basic knowledge 
and awareness of the Americans with Disabilities Act Amend-
ments Act (ADAAA) and Family and Medical Leave Act (FMLA) 
for occupational health professionals. Attendees will receive 
practical advice to use in everyday practice and management of 
ADAAA and FMLA policy management. Examples of case man-
agement issues will be provided to enhance day-to-day manage-
ment issues in the workplace. 

Objectives: 
1. Identify components of ADAAA and FMLA laws.
2. Identify steps in the ADAAA interactive process.
3. Define FMLA leave types.
4. Name covered FMLA health conditions.

Speaker Bios: 
Denise Knoblauch is Executive Director 
of the American Board for Occupational 
Health Nurses (ABOHN). She has 25 
years of experience in occupational health/
employee health as an occupational health 
professional in healthcare. She began her 
career as the lone employee health nurse 
in a small rural hospital and transitioned to 
an urban medical center occupational health department which 
provided services to the medical center employees as well as 
to local industries. She has experience as a clinician, coordina-
tor, manager and case manager in occupational health as well 
as infection control. She developed the case manager model in 
occupational health at the medical center. An active AOHP mem-
ber on the local and national levels, Knoblauch has filled many 
leadership roles on the Executive Board. She currently is co-in-
structor for Getting Started on the Road, a Continuing Education 
Committee member and serves as member at large for the AOHP 
Illinois Chapter. Knoblauch has been leading the AOHP strategic 
initiative to develop Beyond Getting Started programs. She has 
presented many occupational health topics nationally, regionally 
and locally. She is a Board Certified Occupational Health Nurse 
Specialist and Case Manager from ABOHN.

Sharon Petersen is the Director of Em-
ployee Health Operations for Intermountain 
Healthcare and leads a comprehensive 
occupational healthcare program for over 
40,000 employees in Utah and Idaho. She 
has 24 years of experience in occupational 
health in a variety of settings including 
heavy and light manufacturing, railroad, 
printing, paper mills, and healthcare. Pe-
tersen has been certified in occupational health and case manage-
ment since 1998. She has served on several professional nursing 
boards and is currently serving as Chapter President of the Utah 
Association of Occupational Health Nurses.

W010 September 5, 2018
Wednesday 1:10 pm - 4:20 pm
3-hour Workshop – Level: Intermediate

Topic: Helping Your Organization Facilitate 
Major Change
Presenter: Georgia Latham, RN, CCM, CLNC          

Topic Overview: Organizational change is a behavioral process. 
Much of the process is predicated on assuming a level of advoca-
cy and driving teambuilding by not being afraid to take risks and 
challenging the status quo. In particular, when two corporations 
merge, or one company acquires another, the result is an inte-
gration or a blending of separate organizational entities. When 
the change management (or mismanagement) process ignores 
the impact of behavioral change, cultural differences are often 
magnified. The greatest lost opportunity is moving too slowly 
to capture the value of the deal, and it takes time to assimilate a 
culture. Understanding the pitfalls of the human aspects leads to 
a faster and smoother integration. Risk taking may be considered 
as a corporate value, but greater focus is generally on the reac-
tive aspects. Companies proclaim, “We will walk the talk by 
recognizing and rewarding risk taking,” but risk taking does not 
always produce tangible results. This is a huge paradigm shift for 
most organizations. People need to be recognized and rewarded 
for changing their behaviors. Focus on what was done, not when 
it was done, and that focus should be preventive/proactive rather 
than reactive. In a proactive situation, the result might not be 
glaringly evident, but the behavior is. Focusing on human aspects 
and intervention during acquisition, or any change process, is 
highly likely to achieve proactive results. It is common for most 
humans to resist change. Often during an acquisition, the focus 
of “the deal” is on buying the assets and technology, when the 
real value being acquired is the people and their collective tribal 
knowledge. Supporting all the people and helping them through 
the transition is critical to retaining the value of the deal.

Objectives: 
1. Discuss sources of negative and positive stress.
2. Anticipate employees’ reactions to change, and plan ways to 

positively deal with them.
3. Understand why some people respond differently to change 

than others.
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4. Anticipate the typical reactions work teams and organizations 
have to change.

5. Describe the impact of culture clash dynamics.

Speaker Bio: 
Georgia Latham is an RN with over 20 
years in the field of occupational health 
nursing and industrial hygiene, with 20 
years in the semiconductor industry. She 
is the current President of the AAOHN 
Valle del Sol Chapter. She holds COHN-S, 
CCM, and CLNC certifications and is the 
ON Semiconductor, Occupational Health 
Resources Manager, for North America. 
Latham has been a Nurse Educator in disease management, case 
management, and wellness. She is licensed in New York, Califor-
nia, Oregon, Arizona, and the compact states. 

W011 September 5, 2018
Wednesday 1:10 pm - 2:10 pm
1-hour Workshop – Level: Intermediate

Topic: Implementing Opioid Restrictions in an 
Employee Health Plan
Presenters: Lesley Heckaman, BA, RN, and Annette Vota, BBA    

Topic Overview: Our nation is facing an opioid epidemic. Data 
show that employees are able to easily obtain excessive opioid 
prescriptions, which can lead to narcotic abuse and dependency. 
Implementing controls in an employer health plan can help curb 
opioid use and misuse among healthcare plan participants. This 
workshop will show the restrictions on opioid prescriptions that 
Beacon Health System implemented in 2018, including: the 
process Beacon went through to determine the plan design; the 
implementation and communication of the entire process; and how 
we overcame the resistance to these changes.

Objectives: 
1. Review plan design options for controlling opioids.
2. Consider the rationale for implementing opioid controls within 

the workplace.
3. Understand strategies for overcoming resistance to controls.

Speaker Bios: 
Lesley Heckaman, a nurse for eight years, 
has been in healthcare for almost 20 years, 
working a variety of positions from the 
Emergency Room to the Medical/Surgi-
cal Unit. Her current role as the Employee 
Health Manager for Beacon Health System 
is by far her most challenging and reward-
ing. Beacon Health System has approxi-
mately 8,000 associates, and Employee 
Health is part of Human Resources. Because of this structure, 
Employee Health staff have the opportunity to employ a variety 
of interesting strategies. Heckaman is married with two children 
and is an avid marathon runner and wellness guru.

Annette Vota has been part of the Beacon 
Health System’s Benefits Team for over 
13 years. She takes pride in the fact that 
Beacon offers innovative plan designs and 
benefit options for all types of employees, 
recognizing that benefit packages should 
not be a “one size fits all” type endeavor. 
Vota helped design Beacon’s Employee 
Wellness Program, the LiGHT program. 
The success of this program has helped Beacon earn the ranking 
of #20 on the 2017 100 Healthiest Employers Listing. Prior to 
coming to Beacon, she was an Account Executive at a third party 
administrator, specializing in employer medical plans and stop 
loss coverage. Vota graduated cum laude from the University of 
Notre Dame with a bachelor’s degree in Business Administra-
tion. When not working, she and her husband are usually at a 
baseball field, hockey rink, or swimming pool watching their 
three very active kids do their thing!

W012 September 5, 2018
Wednesday 2:20 pm - 3:20 pm
1-hour Workshop – Level: Intermediate

Topic: Preventive Care for Healthcare 
Personnel Traveling Abroad
Presenters: Natalie G. Guynn, MSN, NP-C and David J. Weber, 
MPH, MD       

Topic Overview: Many U.S. medical centers send physicians, 
nurses, and various other clinical staff to other countries to 
provide medical care. Whether the goal of travel is direct patient 
care or providing other services, exposure to infectious diseases 
may occur. It is important to identify infectious diseases prevalent 
in certain countries, as risks abroad may not be the same as those 
at home. At the University of North Carolina (UNC) Hospitals, 
our Occupational Health Clinic provides a thorough review of 
potential risks and resources for our physicians in training who 
are traveling abroad on university-funded travel. We also provide 
all CDC recommended vaccines, medications (e.g., malaria), and 
preventive measures.

The presentation will discuss:
a)  Basics of how the program works; who notifies Occupational 

Health the resident is traveling, who arranges appointments, 
how early before travel we see HCP.

b)  Recommendations based on CDC.
c)  Number of residents served and time (i.e., when we started 

the program, present date).
d)  Locations of travel divided by continent (i.e., Africa, Asia, 

etc.) and country.
e)  Duration of travel – mean, median, range, and standard devia-

tion.
f)  Resident’s home department (i.e., Medicine, Surgery, Pediat-

rics, etc).
g)  Vaccines provided (numerator/denominator): Hep B, Hep A, 

Typhoid, yellow fever, etc.
h)  Medications provided: Malaria, Traveler’s diarrhea.

I
I

34 AOHP 2018 NATIONAL CONFERENCE, GLENDALE, AZ

Occupational Health A-Z



i)  HIV PEP provided.
j)  Comment on general info provided: safe traveling, water, 

foods, mosquito protection, etc.
k)  Approximate cost by traveling resident.

Objectives: 
1. Understand the need to have travel health clinics for physicians 

in training.
2. Review protocol for assessment of physicians in training who 

are traveling abroad.
3. Describe key aspects of occupational health for those traveling 

abroad.

Speaker Bios: 
Dr. David Jay Weber received his Bachelor 
of Arts (BA) degree from Wesleyan Uni-
versity in 1973, his Medical Degree (MD) 
from the University of California, San 
Diego in 1977, a Master’s in Public Health 
(MPH) from Harvard University in 1985, 
and completed his medicine residency and 
infectious disease fellowship at the Mas-
sachusetts General Hospital in 1985. He is Board Certified in 
Internal Medicine, Infectious Disease, Critical Care Medicine, 
and Preventive Medicine. Dr. Weber has been on the faculty 
of the University of North Carolina at Chapel Hill since 1985, 
where he is currently a Professor of Medicine and Pediatrics in 
the School of Medicine and a Professor of Epidemiology in the 
Gillings School of Global Public Health. Dr. Weber serves as 
the Associate Chief Medical Officer for UNC Hospitals. He also 
serves as the Medical Director of the Departments of Hospital 
Epidemiology (Infection Prevention) and Occupational Health for 
UNC Hospitals.

Natalie Guynn currently works as the Oc-
cupational Health Nurse Practitioner at the 
University of North Carolina Hospitals in 
Chapel Hill, NC. Prior to joining Carolina, 
Guynn worked as a nurse practitioner in a 
federally-qualified health center and in a re-
tail health clinic. As a registered nurse, she 
worked in an Emergency Department and 
as an EMT. Guynn received her BSN from 
the University of Virginia and her MSN from Duke University. 
She lives in Hillsborough, NC with her husband and children.

W013 September 5, 2018
Wednesday 3:30 pm - 4:30 pm
1-hour Workshop – Level: Basic

Topic: Safe Patient Handling: Implementing 
Staff Education to Reduce Exertion Injuries
Presenters: Brittney R. Dahlen, BSN, RN, CMSRN, Kristen M. 
Haack, MAN, RN, NE-BC, Samantha M. Lambert, BSN, RN, 
and Erica T. Popp, MSN, RN          

Topic Overview: 
In 2016, an increased number of staff exertion injuries was noted 
on an inpatient surgical unit. Review of injury incident reports 
revealed all exertion injuries could have been prevented by adher-
ing to a minimal lift culture. Utilization of lift equipment was 
found to decrease injury rates, but a change in nursing culture is 
also necessary to promote maximum safety (Zadvinskis & Sals-
bury, 2010). The objectives of this quality improvement project 
were to implement unit-based safety advocates and comprehen-
sive staff leadership education regarding safe patient handling 
equipment and resources. The critical goal of this project was 
to decrease exertion injuries by 20% and ensure a minimal lift 
environment during the 2017 calendar year. The transformational 
leader framework assisted in development of this project. Pre- 
and post-survey data of staff knowledge and cultural perceptions 
of safe patient handling equipment were collected. Transfor-
mational leaders recognize the importance of inter-professional 
growth through coaching and mentoring peers to develop needed 
skills. With this in mind, safe patient handling education using 
ceiling lifts and slings was developed and presented to staff in 
four-hour competency sessions. In 2017, the unit achieved a 40% 
decrease in exertion injuries. Post-implementation survey respon-
dents noted a 29% increase in staff support of a minimal lift envi-
ronment. Individual sling usage increased in 90% of respondents, 
while 93% noted the unit’s overall sling usage had increased fol-
lowing education. Staff committed to adopting five safe behaviors 
in addition to Mayo Clinic’s commitment to safety behaviors into 
daily practice to increase safe patient handling equipment use and 
maintain a minimal lift environment. Replicability has already 
been demonstrated by sharing the framework and education 
developed for this project with other nursing units during the 2017 
departmental safe patient handling competency assessment.

Objectives: 
1. Identify motivation for implementation of a safe patient han-

dling project on an inpatient surgical nursing unit.
2. Review goals of a successful quality improvement project.
3. Utilize staff surveys to assess knowledge and culture related to 

safe patient handling.
4. Understand final outcomes of the project and how these find-

ings relate to nursing practice.

Speaker Bios: 
Brittney R. Dahlen is a Staff Registered 
Nurse on a general surgery and plastic 
surgery inpatient nursing unit at Mayo 
Clinic Rochester. She obtained a Bachelor 
of Science in Nursing from the University 
of Minnesota in 2014. Dahlen has worked 
at Mayo Clinic for over three years and has 
been very active in department and unit 
committees, including the NDNQI Pres-
sure Injury and Restraint Survey, Skin Savers, Francis 2C Safety 
Committee Co-Chair, and Francis 2C Patient Experience Com-
mittee Co-Chair. She holds Certified Medical Surgical Registered 
Nursing and Bronze Quality Fellow specialty certifications. 
Dahlen enjoys working with her nursing and multidisciplinary 
colleagues on quality improvement projects and is excited to pur-
sue a Doctorate of Nursing Practice in Nursing Leadership.
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Kristen M. Haack is a Nurse Manager of a 
general and plastic surgery inpatient nursing 
unit at Mayo Clinic Rochester. She obtained 
a Bachelor of Science in Nursing from Wi-
nona State University in 1993 and a Master 
of Arts in Nursing Leadership from Augs-
burg College in 2014. Haack has worked 
at Mayo Clinic for over 23 years and has 
worked as nurse manager for the past 18 
years. She holds the rank of Instructor in Nursing from the Mayo 
Clinic College of Medicine, Nurse Executive specialty certifica-
tion as well as Bronze and Silver Quality Fellows certification. 
She enjoys teaching and has traveled abroad as part of the Mayo 
Clinic Haiti Nursing Education Initiative on two separate occa-
sions. Haack has a passion for multidisciplinary teamwork and 
collaboration among all leaders within and outside the organiza-
tion and has mentored multiple individuals in building collabora-
tive relationships across disciplines over the past 18 years. 

Samantha M. Lambert is a Registered 
Nurse working on a general and plastic sur-
gery inpatient nursing unit at Mayo Clinic 
Rochester. She obtained her Bachelor of 
Science in Nursing from Winona State Uni-
versity in 2015. She has been working on 
the general and plastic surgical unit for the 
past two years. Lambert is currently taking 
classes toward her Doctor of Nursing Practice degree in a Family 
Medicine Nurse Practitioner program at Winona State University. 
She is currently involved as Chair of the Coordinating Council, 
Co-chair of the Safety Committee, and member of the Profes-
sional Development Days Planning Committee. Lambert has a 
Bronze Quality Fellows certification. She has traveled overseas 
to broaden her knowledge of global medicine through clinical 
experiences in England and Ireland.

Erica T. Popp is a Nursing Education 
Specialist in the Education and Profes-
sional Development Division, Department 
of Nursing at Mayo Clinic Rochester. She 
received her Master of Science in Nursing 
with an emphasis on Nursing Education 
from Clarkson College in Omaha, NE and 
a Bachelor of Science in Nursing from the 
College of St. Scholastica in Duluth, MN. Popp is passionate 
about examining projects from a fresh perspective and creating an 
engaging atmosphere for curriculum and staff to excel.

 

A001 September 6, 2018
Thursday 8 am - 9 am
Keynote Speaker  – Intermediate

Topic: Chronic Pain and Addiction: How Have 
We Missed the Boat?
Presenter: Mel Pohl, MD, DFASAM  

Topic Overview: Examine the intersection of chronic pain 
treatment with the opioid epidemic. This session will focus on 
issues that arise in people living with chronic pain, including the 
significant effects of emotions and thoughts which cause suffer-
ing. Opioid use disorder (addiction) complicates the course of 
treatment of chronic pain, and the facts about use of opioids as 
treatment for chronic pain will be discussed. Treatment methods 
will be explored, including letting go of old ideas and finding 
solutions for recovery in the face of chronic pain that result in 
diminishing suffering.

Objectives: 
1. Describe principles of chronic pain, including central nervous 

system processing and the brain’s response to pain and suffer-
ing.

2. Explore some current interventions for chronic pain in various 
adult generations, along with the pros and cons of each.

3. Examine complex issues when co-existing disorders such as 
substance misuse and dependence exist.

4. Discuss techniques to manage opioid dependence and the 
experience of recovery from chronic pain with clinical methods 
including mindfulness, CBT, DBT, and ACT.

Speaker Bio: 
Dr. Mel Pohl is a Board Certified Family 
Practitioner and the Chief Medical Officer 
of Las Vegas Recovery Center (LVRC). 
Dr. Pohl was a major force in developing 
LVRC’s Chronic Pain Recovery Program. 
He is certified by the American Board of 
Addiction Medicine, (ABAM), and is a 
Distinguished Fellow of the American 
Society of Addiction Medicine (ASAM). He is the former Chair 
of ASAM’s AIDS Committee, a member of the planning commit-
tee for ASAM’s Annual “Common Threads, Pain and Addiction” 
Course and Co-chair of ASAM’s Pain and Addiction Workgroup. 
Dr. Pohl is a Fellow of the American Academy of Family Practice 
and a Clinical Assistant Professor in the Department of Psychiatry 
and Behavioral Sciences at the University of Nevada School of 
Medicine. He was elected by his peers for inclusion in Best Doc-
tors in America® from 2009 to present.
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A002 September 6, 2018
Thursday 9:30 am - 10:30 am
General Session – Level: Intermediate

Topic: USP Implications for Health Care 
Workers
Presenter: Martha Polovich, PhD, RN, AOCN      

Topic Overview: Hazardous drugs (HDs)—drugs that are toxic to 
genes, reproductive organs and other body systems—are present 
in nearly every type of healthcare setting. It is estimated that over 
eight million healthcare workers (HCWs) are at risk for expo-
sure to HD while doing their routine work. USP General Chapter 
<800> provides standards for safe handling of hazardous drugs to 
minimize the risk of exposure to healthcare personnel, patients and 
the environment.This is the most significant step forward for HD 
safety in years. It describes practice and quality standards
for the safe handling of HDs, which are essential to reducing 
exposure. The goals of this session are to: provide an overview of 
the standards; describe the elements of a comprehensive HD safety 
program; and discuss the role of occupational health professionals 
in protecting workers from unnecessary exposure. 

Objectives: 
1. List the risks of occupational hazardous drug exposure.
2. Describe the standards that minimize occupational exposure to 

hazardous drugs.
3. Explore the role of occupational health professionals in a 

comprehensive hazardous drug safety program.

Speaker Bio: 
Dr. Martha (Marty) Polovich is an RN 
with over 40 years of clinical practice. Cur-
rently, she is Assistant Professor at Byrdine 
F. Lewis School of Nursing and Health 
Professions at Georgia State University. Dr. 
Polovich earned a Diploma in Nursing from 
Mount Sinai Hospital School of Nursing in 
Chicago; bachelor’s and master’s degrees 
in Nursing from Louisiana State University in New Orleans; and 
a PhD in Nursing from Georgia State University in Atlanta. She 
served as the Oncology Nursing Society (ONS) Liaison to the 
National Institute for Occupational Safety and Health (NIOSH) 
Hazardous Drug Safe Handling Working Group from 2000 – 
2007 and as a member of the ASCO/ONS Chemotherapy Safety 
Standards Steering Committee (2008-2016).Dr. Polovich has also 
served as a member of the expert panel for USP General Chap-
ter <800>Hazardous Drugs – Handling in Healthcare Settings, 
as well as a member of the ONS Chemotherapy & Biotherapy 
Special Interest Group, (2000-2017, Coordinator 2013-2016). She 
has been the editor of several ONS publications related to chemo-
therapy and hazardous drug safe handling since 2001. A frequent 
invited speaker both nationally and internationally on hazardous 
drug safe handling, her research interest is prevention of exposure 
to hazardous drugs.

A003 September 6, 2018
Thursday 10:35 am - 11:35 am
General Session – Level: Intermediate

Topic: Compassion Fatigue - What is This?
Presenter: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, 
FAAOHN    

Topic Overview: Occupational health professionals are often 
recognized by others for their quality of compassionate care that 
is rendered to the working force. Delivery of this compassion-
ate care on a daily basis has certain emotional consequences if 
work-life balance is not maintained. Many people have heard the 
term “burnout”, and without even thinking there are other factors 
involved, they leave employment to seek a happier workplace 
environment. Unlike burnout, this phenomena that many pro-
fessionals are now discovering is called compassion fatigue. It 
presents itself in various ways and with a variety of symptoms. 
Participants will be able to distinguish between burnout, compas-
sion fatigue, and vicarious traumatization through the various 
hallmark signs, symptoms, and triggers. 

Objectives: 
1. Define all aspects of compassion fatigue.
2. List three symptoms of compassion fatigue that affect the em-

ployee and the organization.
3. Distinguish three differences among burnout, compassion 

fatigue, and vicarious traumatization.

Speaker Bio: 
Barb Maxwell established a hospital-based 
occupational health program in 1986 known 
as Company Care for HCA. Her current 
responsibilities include management of op-
erations for 10 Company Care Occupational 
Health Programs and 16 Employee Health 
Departments for the HCA West Florida Di-
vision. Maxwell is President of the Florida 
State Association of Occupational Health Nurses, Inc. (FSAOHN) 
and Treasurer for FWCAOHN. She was recognized by FSAOHN 
as Nurse of the Year in 2013 and inducted as an FSAOHN Society 
Fellow in 2016. She serves on the National AAOHN Board of 
Directors and is recognized as a Fellow. Maxwell received her RN 
from St. Luke’s Hospital School of Nursing, Kansas City, MO, 
and her Bachelor’s and Master’s in Health Administration from 
the University of St. Francis, Joliet, IL. She is a recognized expert 
in the field of occupational health nursing and speaks nationally, 
as well as at state and local levels.
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A004 September 6, 2018
Thursday 1:10 pm - 2:10 pm
General Session – Level: Advanced

Topic: Legislative Update: 2018
Presenter: Stephen A. Burt, BS, MFA    

Topic Overview: What happened in 2018? Now we face another 
major election. There are 33 seats up for grabs in the Senate and 
all 435 seats in the House. What changes have we observed, 
and what changes can we expect? With any new Congress we 
should expect regulatory changes, and we have certainly seen 
those changes in the new faces at the National Labor Relations 
Board and the Equal Employment Opportunity Commission. As 
members of the management team, it is essential for occupational 
health professionals to know and understand the potential changes 
in the regulatory environment caused by the passage of newly in-
troduced legislation. This general session will review the pertinent 
and germane bills introduced in the second session of the 115th 
Congress and give insights into the reasons behind the issues. We 
will examine the bills which have passed and the bills which have 
been introduced; both shed light on where we are heading in the 
ever-changing – and evolving – regulatory arena of occupational 
health. We will also review the new initiatives presented by the 
various federal agencies, especially the Department of Health and 
Human Services and the Department of Labor. Since 2008, the
Occupational Safety and Health Administration (OSHA) has been 
an enforcement agency, but with the Republicans now in control 
of the White House and both houses of Congress, we can expect 
some major changes to regulations. We will review recent Su-
preme Court decisions and the Spring 2018 regulatory agenda to 
see what new initiatives may be on the forefront that may poten-
tially impact occupational health professionals.

Objectives: 
1. Name the new legislation introduced into the second session of 

the 115th Congress that may impact occupational health.
2. Describe the issues behind the newly introduced legislation 

and the potential for passage.
3. Identify strategies to address departmental changes brought on 

by the newly introduced legislation.
4. Review OSHA and HHS regulatory agendas for 2018 and 

those initiatives which may impact the Occupational/Employee 
Health Department.

Speaker Bio: 
Stephen A. Burt is President and CEO of 
Healthcare Compliance Resources, an affili-
ate of Woods Rogers Consulting, a company 
developing and delivering strategic solutions 
to today’s healthcare regulatory compliance 
problems. From 1981 to 1994, as Corpo-
rate Director of Environmental Health for 
Carilion Healthcare System (Roanoke, VA), 
he was responsible for OSHA, EPA, and 
Joint Commission compliance and was awarded the prestigious 
American Hospital Association’s Phoenix Award in 1988. During 
this time, he was non-legislative appointee to the Joint Legisla-

tive Administrative Review Commission (JLARC). Most recently, 
he served two years as the Corporate Administrator of Employee 
Safety for Inova Health System in Falls Church, VA, with re-
sponsibility in employee health and for OSHA compliance. Burt 
conducts over 30 full-day OSHA, HIPAA, and employee health 
seminars annually for the University of North Carolina, Duke Uni-
versity, East Carolina University, AOHP, the Virginia Hospital and 
Healthcare Association, and the American Hospital Association, 
among others. He is a member of the Virginia Chapter Board and 
serves as Chair of the AOHP Government Affairs Committee. Burt 
is the Past Executive Vice President of AOHP.

A005 September 6, 2018
Thursday 2:15 pm - 3:15 pm
General Session  – Level: Basic

Topic: Developing a Comprehensive Workplace 
Violence Prevention Model
Presenters: Lorie Arata, FNP-BC and Mike Hodges, MA, CHSS

Topic Overview: This presentation presents the basic elements 
of a comprehensive workplace violence model, including the 
foundational training elements, the foundational response tools, 
and some of the core competencies needed to replicate the 
program. The total program review will cover four key areas of 
engagement. First is employee training and engagement. Under 
this heading, various methods utilized to train staff about work-
place violence prevention will be discussed. Second is employee 
response, incorporating discussion of the various tools utilized 
for both proactive and reactive response to workplace violence, 
along with reporting mechanisms. Third, management oversight, 
includes the interdisciplinary approach to engaging executive 
leadership in the process of actively monitoring workplace vio-
lence. Fourth, management actions, involves the steps an inter-
disciplinary oversight committee can take to adapt employee 
training, engagement, and response to workplace violence trends 
within a facility. Finally, the presenters will outline some of the 
obstacles encountered, and some of the results seen, based on 
the various initiatives implemented in their successful workplace 
violence prevention program. 

Objectives: 
1. Identify the key foundational elements of a workplace vio-

lence prevention program.
2. List the four core components of a comprehensive workplace 

violence program.
3. Recall some foundational capabilities needed to grow a com-

petent workplace violence prevention program.

Speaker Bios: 
Mike Hodges is the Manager of Public 
Safety at Piedmont Athens Regional Medi-
cal Center. In this role, he has developed 
numerous workplace violence training and 
education programs, including the esca-
lating behavior recognition and response 
course, and development of a bedside threat 
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assessment process. He is a Certified Healthcare Security Super-
visor with the International Association of Healthcare Security & 
Safety. He also holds a Master’s in Executive Leadership. He has 
published articles related to healthcare security, security intel-
ligence programs, and workplace violence prevention in health-
care. In addition, Hodges is a former firefighter/ first responder 
and a veteran of the U.S. Army, where he served in both Iraq and 
Afghanistan. His military service included joint operations with 
the Federal Bureau of Investigation (FBI) and disaster response 
after Hurricane Katrina. During his military service, Hodges was 
awarded the Bronze Star and the Humanitarian Service Medal, 
and he received two commendations from the FBI.

Lorie Arata is Area Manager and Interim 
Director of Employee Health and Safety at 
Piedmont Healthcare. She has worked as a 
Nurse Practitioner for 15 years. In her role 
in Employee Health and Safety, she has 
reviewed and developed policies and proce-
dures related to various employee health and 
safety issues. She has received awards and 
grants for her work in safe patient handling and mobility. She has 
also worked on the clinical side of sharps injury prevention and 
workplace violence.

A006 September 6, 2018
Thursday 3:20 pm - 4:20 pm
General Session  – Level: Basic

Topic: Situational Awareness: The Often-
Overlooked Hazard Control
Presenter: Cory Worden, PhD Candidate, MS, CSHM, CSP, 
CHSP, ARM, REM, CESCO    

Topic Overview: Based on his series of ASSE Healthbeat 
articles, Cory Worden’s presentation addresses the gap account-
ing for the multitude of injuries and exposures in the healthcare 
environment. With hazards such as workplace violence, occupa-
tional disease exposures, bloodborne pathogen exposures, needle 
and sharps injuries, and more, causing the healthcare Total Case 
Incident Rate to climb to three times some of its peer industries, 
regulatory compliance alone will not alleviate these incidents. 
Even with perfect compliance with OSHA, The Joint Com-
mission, and safe workplace conditions with required hazard 
controls in place, healthcare workers must still maintain situ-
ational awareness to identify when, where, and how to use the 
hazard controls. This is in stark comparison to industries such 
as manufacturing where hazard controls can be implemented 
and followed without change; healthcare workers must identify 
hazards that change with each patient. Healthcare workers must 
be trained and conditioned to identify hazards, locate hazard 
controls, and use them in real time before they’re affected by 
the hazard. With this training conducted in a “playbook” model 
using John Boyd’s OODA Loop Theory, healthcare workers can 
become proactive to prevent injuries and exposures to them-
selves, their fellow employees, patients, visitors, contractors, and 
physicians alike in a manner that has yielded a 42% reduction in 
a large urban healthcare system over three years.

Objectives: 
1. Define needs for situational awareness in the healthcare envi-

ronment.
2. Identify “playbook” processes for preventing injuries and 

exposures in healthcare hazard areas.
3. Apply the OODA Loop Theory as a trigger to identify and 

control hazards in real time.

Speaker Bio: 
Cory Worden has worked in the develop-
ment, implementation, and management of 
safety, health, environmental, emergency 
management, and training programs for over 
14 years and has a wealth of experience in 
the military, manufacturing, municipal gov-
ernment, and healthcare. He is currently the 
Manager of System Safety with the Memo-
rial Hermann Healthcare System in Houston, TX. Worden holds 
a Master of Science in Occupational Health and Safety and is 
currently working toward his PhD in Public Safety; he is a CSHM, 
as well as a CSP, CHSP, REM, and CESCO. His latest books, Sur-
viving Safety, Safety Diligence, Situational Safety, Safety Enigmas 
and Safety Integration were published in 2013, 2015, 2016, and 
2017. His work has been published in the ASSE Healthbeat, the 
AOHP Journal, Industrial Safety and Hygiene News, EHS Today, 
and by the Institute for Safety and Health Management. Worden 
was the 2014 Institute for Safety and Health Management Safety 
Professional of the Year. He has presented workshops and posters 
for the American Society of Safety Engineers, the National Safety 
Council, the Association of Occupational Health Professionals 
in Healthcare, the College of the Mainland’s Gulf Coast Safety 
Institute, and more.

A007 September 6, 2018
Thursday 4:25 pm - 5:25 pm
General Session  – Level: Intermediate

Topic: Influenza! What a Season We Had, and 
What Do We Expect Now?
Presenter: Litjen (L.J.) Tan       

Topic Overview: The 2017-2018 influenza season was one of 
the hardest seasons that the United States, and indeed the world, 
has faced in the past 20 years. This session will discuss the past 
season, provide a brief education on influenza disease, and then 
describe and examine the challenges with influenza vaccine ef-
fectiveness, as well as highlight what might be expected for the 
upcoming 2018-2019 season. Additionally, the session will in-
clude discussion of the importance of getting healthcare workers 
immunized against influenza, especially those in long-term care 
facilities, as they are taking care of the most vulnerable popula-
tions. Finally, time permitting, Dr. Tan will extend the discussion 
on healthcare worker influenza immunizations into some other 
vaccines recommended for healthcare workers.
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Objectives: 
11. Understand the 2017-2018 influenza season.
2. Describe influenza vaccine effectiveness.
3. Detail the evidence supporting healthcare worker influenza 

immunization.

Speaker Bio: 
Dr. Litjen (L.J.) Tan is Chief Strategy Officer for the Immuni-
zation Action Coalition (IAC), Co-chair and Co-founder of the 
National Adult and Influenza Immunization Summit, and former 
President of the Board of the Adult Vaccine Access Coalition. He 
is an editor for Vaccine, BMC Infectious Diseases, Medscape In-
fectious Diseases, and a member of the ESCMID Vaccine Study 
Group. Dr. Tan’s current appointments include serving as a spe-
cial consultant for the European Union Influenza Summit and the 
Asia-Pacific Influenza Summit and serving as a member of the 
Advisory Board for Unity (United for Adolescent Vaccination) 
Consortium, the 317 Coalition, and the AMGA’s Adult Immu-
nization Collaborative, to name a few. He was a voting member 
of the National Vaccine Advisory Committee from 2009 to 2013 
and a liaison member of the Advisory Committee for Immuniza-
tion Practices (ACIP), Centers for Disease Control and Preven-
tion (CDC), from 2002 to 2012. Dr. Tan recently served on the 
National Quality Forum’s Adult Immunizations Expert Commit-
tee, and he currently serves on the Pharmacy Quality Alliance’s 
Adult Immunization Working Group. He also serves on numerous 
national and international expert advisory committees on issues 
ranging from vaccine hesitancy, to immunization quality mea-
surement development, to adult immunizations, to immunization 
access and delivery.  

B001 September 7, 2018
Friday 8 am - 9 am
Friday Opening Keynote  – Level:  Intermediate

Topic: TB 2018 – New World, New Guideline
Presenter: Wendy Thanassi, MA, MD, MRO    

Topic Overview: The 2005 Guidelines for Preventing the Trans-
mission of Mycobacterium Tuberculosis in Health-Care Settings, 
published by the Centers for Disease Control and Prevention 
(CDC), recommend serial screening of healthcare workers 
(HCWs) for tuberculosis (TB) infection. The epidemiology of 
TB disease in the United States has changed since 2005, and the 
rate has decreased to the point that healthcare workers are not 
more likely than the overall public to contract TB infection. Thus, 
the cost-benefit of routine serial screening of HCWs has been 
increasingly questioned. In 2015, at the National Tuberculosis 
Controller’s Association’s (NTCA) annual conference, a large 
working group of TB subject matter experts was created, with 
representation from state and local public health departments, 
academia, occupational health associations, and the federal gov-
ernment, to review and revise TB testing guidelines for HCWs in 
the United States. This talk will summarize the process and the 
recommendations from that working group.

Objectives: 
1. Recognize that repeat testing of all positive TB results is now a 

recommendation.
2. Understand that IGRAs are now preferred to TST in most set-

tings.
3. Record that facility risk is no longer the guideline for determi-

nation of TB testing.

Speaker Bio: 
Dr. Wendy Thanassi has served as the Na-
tional Lead for TB Testing for the Veterans 
Health Administration employees for over 
five years. She has published and presented 
original and review papers on the subject 
of serial testing of healthcare workers for 
TB. Dr. Thanassi is an Emergency Medi-
cine Trained Physician from both Stanford 
and Yale currently working as an Associate 
Clinical Professor at Stanford and as the Chief of Occupational 
Health Services at the Palo Alto VA Health Care System, one of 
the largest and most complex VAs within the Veterans Health 
Administration. She is a member of the NTCA working group 
led by Drs. Bob Belknap and Lynn Sosa that revised the 2005 
MMWR guidelines, and she will represent that group at AOHP 
for this session.

B002 September 7, 2018
Friday 9:05 am - 10:05 am
General Session  – Level:  Intermediate

Topic: Striving for Excellence: Using Data to 
Enhance Employee Health Nurse Competence
Presenters: Sharon Petersen, MSN, RN, COHN/CM and Suzy 
Winsor, DNP, RN, COHN-S    

Topic Overview: This general session presentation will share sev-
eral data sources, exciting results, and tools used to understand 
and increase the competence of employee health nurses. Content 
will include the following:
1. Gap Analysis. An internal gap analysis survey was adminis-

tered to understand how employee health nurses perceived their 
own competence of the AAOHN Competencies for Occupa-
tional Health Nurses and the importance to their practice.

2. Performance Measures. 70 individual performance measures 
were identified as essential to the employee health nursing role 
at Intermountain Healthcare. These measures were organized 
into five competencies and tiered into four stages (novice, com-
petent, proficient, and expert). They encompass all 22 AAOHN 
Competencies.

3. Standardized Goals. To ensure adequate training of new nurses 
and continuing competence, standardized goals for all em-
ployee health nurses were developed. Self and peer evaluation 
forms have been created to regularly measure progress.. 

Objectives: 
1. Discuss Intermountain Healthcare’s gap analysis survey for 

employee health nurses.
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2. Review strategies used to create performance measures.
3. Examine ongoing measurement tools to track individual prog-

ress.

Speaker Bios: 
Sharon Petersen is the Director of Em-
ployee Health Operations for Intermountain 
Healthcare and leads a comprehensive 
occupational healthcare program for over 
40,000 employees in Utah and Idaho. She 
has 24 years of experience in occupational 
health in a variety of settings including 
heavy and light manufacturing, railroad, 
printing, paper mills, and healthcare. Petersen has been certified 
in occupational health and case management since 1998. She has 
served on several professional nursing boards and is currently 
serving as Chapter President of the Utah Association of Occupa-
tional Health Nurses.

Suzy Winsor’s occupational health nurs-
ing career began in Seattle at the Univer-
sity of Washington and has continued for 
many years at Intermountain Healthcare in 
Utah. She has a passion for education, care 
management, and advocating for health and 
safety. She is currently a Chapter Director 
for the Utah Association of Occupational 
Health Nurses. Winsor loves program 
development and continuous improvement. She also enjoys her 
family, the outdoors, and Netflix.

B003 September 7, 2018
Friday 10:40 am - 11:40 am
General Session  – Level:  Intermediate

Topic: Drug Diversion in the Workplace
Presenter: John Furman, PhD, MSN, COHN-S    

Topic Overview: Drug diversion is any re-routing of a medica-
tion from its intended purpose. In healthcare, this may include 
prescription fraud, patient theft, medication substitution, or diver-
sion of medication waste. Substance abuse is a leading reason for 
discipline among nurses and other healthcare professionals across 
the country, and drug diversion is the number one substance 
abuse-related complaint. Even so, many cases of drug diversion 
go undetected or unreported to the state licensing authority. This 
puts patients, the healthcare organization, and the health profes-
sional at continued risk. Knowledge and vigilance are the keys 
to preventing drug diversion and identifying health professionals 
who are struggling with substance use disorder (~10%-15% of 
nurses). Approaches include rigorous hiring practices, employee 
education, secure medication dispensing systems, medication use 
audits, clear and practiced policies, the establishment of drug di-
version investigation teams, and Just Culture approaches to sub-
stance use disorder. Drug diversion is a pervasive problem among 
all healthcare organizations and can be effectively addressed by 

lifting the conspiracy of silence, engaging in open communica-
tion, and instituting practical controls. 

Objectives: 
1. Recognize the prevalence of substance use disorder among 

health professionals.
2. Identify at least five methods of drug diversion.
3. Recall at least five methods to identify health professionals 

with substance use disorder and to prevent drug diversion.
4. Recognize the responsibility to report drug diversion and 

other unprofessional conduct to state licensing bodies.

Speaker Bio: 
Dr. John Furman is the Director of Washington State Health 
Professional Services (WHPS). WHPS is an Alternative to 
Discipline substance use monitoring program imbedded in the 
Board of Nursing. He has worked for the state of Washington for 
40 years, primarily in the areas of behavioral and occupational 
health, and has been in the WHPS Executive Director position 
for the last six years. Dr. Furman’s educational background 
includes undergraduate and graduate degrees in Nursing, a 
Doctorate in Health Administration, and certification as an oc-
cupational health nurse-specialist. This year, he completed his 
second appointment on the National Organization of Alternative 
Programs Executive Committee. Prior to coming to WHPS, Dr. 
Furman worked with the state OSHA program, where he helped 
develop nationally-recognized programs on pesticide exposure 
monitoring and outdoor heat exposure. Just prior to leaving the 
OSHA program, he acted as the primary author of the nation’s 
first Hazardous Drug Exposure standard. 

B004 September 7, 2018
Friday 1:10 pm - 2:10 pm
Breakout Session  – Level:  Intermediate

Topic: Implementing a Meaningful ICU SPHM 
Strategy that Addresses the Voice of the 
Worker
Presenters: Susan Gallagher, PhD, MSN, MA, RN, CSPHP, 
CBN, Kerry Cassens, MSN, MPH, BSN, RN, CIC, COHN-S 
and Trish Lough, MS, BS, PT

Topic Overview: Early patient mobility has proved to have 
economic and clinical value in all practice settings. However, 
unforeseeable occupational health consequences are emerging as 
a result. This panel presentation examines the trend toward early 
mobilization and concerns expressed by bedside clinicians who are 
responsible for mobilizing deconditioned patients in the acute care 
setting. Opportunities to mitigate occupational injury are described 
by way of a programmatic approach to safe patient handling and 
movement (SPHM) in the ICU. See the impact of a successful 
SPHM program in a 20-bed rural hospital ICU in Arizona. The 
SPHM journey from initial establishment of the interdisciplinary 
team, business case, implementation, barriers, and ongoing sustain-
ability is presented.
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Objectives: 
1. Describe the trend toward early mobilization.
2. Explore clinicians’ perception of occupational risks associated 

with early mobilization.
3. Explore SPHM opportunities to mitigate occupational exposure.

Speaker Bios: 
Dr. Susan Gallagher is a Certified Bariat-
ric Nurse, Health Care Risk Manager, and 
Certified Safe Patient Handling Professional. 
She holds a Master’s in Nursing, a Master’s 
in Religion and Social Ethics, and a PhD 
in Policy Ethics. She has published over 
200 peer-reviewed articles and contributed 
chapters on quality and safety in both the 
Handbook of Hospital Safety, 2011 edition, and the 2012 book 
Epidemic of Medical Errors and Hospital-Acquired Infections. Dr. 
Gallagher is author of the books The Challenges of Caring for the 
Obese Patient, the American Nurses’ Association Implementation 
Guide to the Safe Patient Handling and Mobility Interprofessional 
National Standards, and the all-new Bariatric Safe Patient Han-
dling. She is a recognized expert in safety, outcomes, and commu-
nication with an emphasis on bariatrics, skin and wound care, safe 
patient handling and mobility, and risk and loss control.

Kerry Cassens has more than 30 years of ex-
perience delivering occupational health and 
safety programs for private industry, health-
care, and government employers in Arizona. 
She is the Director of Employee Health 
at Northern Arizona Healthcare (NAH), 
Flagstaff. NAH is a non-profit multi-location 
healthcare system serving the residents and 
communities of Northern Arizona. A team of four occupational 
health nurses provides evidence-based employee health and safety 
programs to over 5,000 employees, volunteers, healthcare pro-
viders, and students every year. Services include on-boarding, 
immunizations, health surveillance, TB control, respiratory protec-
tion, post-exposure counseling, post-accident triage, workers’ 
compensation (WC) case management, and injury investigation 
and prevention strategies. This team works collaboratively with in-
fection prevention and population health to mitigate risk of disease 
exposure and provide programs to preserve and improve colleague 
health. Cassens has been instrumental in building a culture of col-
league safety through policy, training, and securing organizational 
support for the implementation of a workplace violence awareness 
and prevention program, a safe lift program, and CAPR respiratory 
protection, as well as growing the critical incident stress man-
agement response program. Through these programs, NAH has 
successfully reduced serious harm to colleagues, improved safety 
for colleagues and patients, and reduced WC 
premiums by 50 percent.

Trish Lough is a Physical Therapist em-
ployed by Northern Arizona Healthcare 
for the last 22 years. During that time, she 
worked as a Staff Physical Therapist and 
Manager of Therapy Services at Flagstaff 

Medical Center. Lough now serves as the Northern Arizona 
Healthcare Therapy System Manager. As a clinician, she worked in 
a wide variety of settings, but the majority of her career has been 
in the acute care and acute rehab settings. After observing the same 
patient mobility challenges in numerous hospitals, she has become 
increasingly passionate about helping Northern Arizona Healthcare 
develop a culture of safe patient mobility.

B005 September 7, 2018
Friday 1:10 pm - 2:10 pm
Breakout Session  – Level:  Basic

Topic: Assessing Hospital Drug Testing 
Programs; Looking for Gaps During an Opioid 
Epidemic
Presenter: Lorraine Chambers Lewis, PA-C, MBA, FACHE  

Topic Overview: Most organizations have overlooked the opportu-
nity to evaluate what can be done within their own workforces to 
combat the current opioid epidemic. Attention is usually focused 
on the providers and changing their prescription practices to be 
safer for patients. However, occupational health professionals can 
play a vital role in helping the healthcare industry take a second 
look at their drug testing practices, thereby ascertaining where 
there are gaps that can be resolved. Leveraging a comprehensive 
drug testing program in your hospital can provide a deterrent to 
current substance misusers from joining your organization and 
others from engaging in substance misuse while being members of 
your team. In 2018, the healthcare industry is extremely competi-
tive. To compete, it is worth the effort to do a comprehensive 
assessment of your drug testing program and identify opportunities 
to create a safer patient environment, as well as assist struggling 
healthcare workers with substance abuse issues.

Objectives: 
1. Identify the need for comprehensive reassessment of drug test-

ing programs in the healthcare industry.
2. Review core philosophies, best practices, and known chal-

lenges.
3. Provide useful tools to complete a comprehensive drug testing 

program assessment.

Speaker Bio: 
Lorraine Chambers Lewis has been work-
ing in the employee health field for over 11 
years and is the Vice President of Employee 
Health Services (EHS) at Northwell Health. 
She oversees the eleven Northwell Health 
EHS offices that provide comprehensive 
occupational health services to 66,000 
employees. As a Physician Assistant for 
over 24 years, she has fortified her clinical resume in emergency 
medicine, internal medicine, critical care, and occupational 
health. In her current role, she has been able to provide strategic 
vision, develop the infrastructure for Northwell’s injury manage-
ment and prevention program, as well as launch a business model 
offering off-site and on-site occupational health and wellness 
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services to external employers. She acquired her MBA in Qual-
ity Management from Hofstra University and later earned the 
distinction of board certification in healthcare management by 
becoming a Fellow in the American College of Healthcare Execu-
tives. Currently, she is the President of the AOHP Nassau/Suffolk 
New York Chapter.

B006 September 7, 2018
Friday 1:10 pm - 2:10 pm
Breakout Session  – Level: Basic

Topic: What We Wish We had Known: 
Resources for the First Year in Occupational 
Health
Presenters: Natalie G. Guynn, MSN, NP-C and R. Danielle 
Snider, MSN, NP-C   

Topic Overview: Occupational health is a mystery to those in 
other areas of healthcare. In a given week, we work onsite at a 
large industrial complex, visit factory workers to update their 
vaccines, and provide free hypertension screenings for a local 
technology company. Those obligations are stacked on top of 
managing several workers’ compensation injuries and managing 
hundreds of employee health files. There is little training and edu-
cation out there for “newbies”. Most caregivers are thrown into 
the position, and they sink or swim. The key to surviving the first 
year is having a network of colleagues and resources to navigate 
through the never-ending questions. This presentation will equip 
the occupational health provider with the tools and resources 
they need to succeed, and provide a network of other nurses and 
providers who are in the same boat.

Objectives: 
1. Gain confidence in managing injuries, illnesses, and vaccine 

requirements.
2. Demonstrate skills in managing infectious disease exposures, 

DOT physicals, and promoting safety and wellness in the 
workplace.

3. Share acquired occupational health resources that others may 
find useful.

Speaker Bios: 
Natalie Guynn currently works as the Oc-
cupational Health Nurse Practitioner at the 
University of North Carolina Hospitals in 
Chapel Hill, NC. Prior to joining Carolina, 
Guynn worked as a nurse practitioner in a 
federally-qualified health center and in a 
retail health clinic. As a registered nurse, 
she worked in an Emergency Depart-
ment and as an EMT. Guynn received her 
BSN from the University of Virginia and her MSN from Duke 
University. She lives in Hillsborough, NC with her husband and 
children.

Danielle Snider has been a Family Nurse 
Practitioner for five years, working in 
urgent care and occupational health. She 
most recently began managing the Em-
ployee Health Department at a small rural 
hospital in North Carolina. She works with 
numerous companies onsite and in her clin-
ic to develop wellness plans and programs 
that suit each employer’s needs. Snider has 
developed a passion for wellness at work and for implement-
ing successful wellness programs in small and large companies 
alike. She lives in Asheville, NC with her husband and children.

B007 September 7, 2018
Friday 1:10 pm - 2:10 pm
Breakout Session  – Level: Basic

Topic: Collaborative Approaches to Improve a 
New Staff Employee Immunization Program: 
Tan Tock Seng Hospital’s Journey
Presenter: Angeline Tay, RN, BSN

Topic Overview: Tan Tock Seng Hospital (TTSH) is one of Singa-
pore’s largest multi-disciplinary hospitals, known for spearheading 
medical care and managing infectious disease exposures locally. 
Emerging infectious disease is an increasing risk to patients and 
healthcare workers in Singapore and internationally. Increased 
prevalence of reported vaccine preventable disease (VPDs) 
outbreak incidents has been observed in local healthcare settings, 
resulting in an emergent need to protect staff and patients from 
VPDs. In 2014, Singapore’s Ministry of Health reviewed the po-
tential risks of VPDs which may be acquired in the workplace and 
recommended the optimal use of immunization to reduce the risk 
of contracting and transmitting VPDs among healthcare workers. 
Despite adopting these recommendations under the Employee Im-
munization Program (EIP), the timely completion and compliance 
rates of the required vaccinations were sub-optimal, especially 
among new doctors and nurses. Retrospective compliance data for 
2015 reflected that only 12% of new staff completed the required 
vaccinations within two weeks from commencement date. This 
resulted in the formation of a multi-departmental team comprised 
of Occupational Health specialists and nurses, Human Resources, 
and Operations representatives in 2016. The team collaborated to 
propose a modified TTSH Staff Immunization Framework which 
adopts a risk stratification approach to assess the potential risks 
based on the job scope and clinical exposures. A quality improve-
ment project using Value Stream Mapping methodology was 
conducted to improve the timely completion and compliance for 
all new staff under EIP. The team conducted a detailed root cause 
analysis and developed comprehensive action plans to address 
contributing factors and barriers. The action plan included data 
collection, establishing engaging communications among all 
stakeholders, developing standard work procedures, and educating 
new staff on the importance of EIP. These efforts have resulted in 
achieving 67% of doctors and 97% of nurses completing timely 
compliance by mid 2017. 
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Objectives: 
1. Identify contributing factors for non-compliance of an Em-

ployee Immunization Program (EIP).
2. Illustrate the implementation of comprehensive action plans to 

achieve timely compliance rates.
3. Review the challenges and lessons learned from the develop-

ment and implementation of an effective EIP.

Speaker Bio: 
Angeline Tay is the Assistant Nurse Clini-
cian at Tan Tock Seng Hospital in Singa-
pore, where she started the first dedicated 
Occupational Health Clinic in Singapore’s 
healthcare industry. A pioneer who set the 
benchmark for occupational safety and 
health in Singapore’s healthcare industry, 
Tay has made significant contributions in 
implementing employee health-related 
programs such as healthcare workers’ medical surveillance, 
staff vaccination programs, employee exposure management, 
and work-related injury and incident management. She has 
also contributed to occupational health surveillance system 
development such as the NHG Staff Immunization Recording 
System and National Staff Surveillance System (Immuniza-
tion Module). Tay has a Bachelor of Science in Nursing from 
Curtin University and was awarded the 2017 Ministry of Health 
Singapore Nurse Merit Award. She is also a strong advocate for 
Total Workplace Safety and Health (TWSH) and is appointed by 
the Workplace Safety and Health Council to be a member of the 
Sub-Committee 1 of Tripartite Oversight Committee (TOC) for 
Workplace Safety and Health. Tay is the current President of the 
Singapore Society of Occupational Health Nurses (SSOHN) and 
a member of the Singapore Nursing Association (SNA), Ameri-
can Association of Occupational Health Nurses (AAOHN), and 
Association of Occupational Health Nurse Practitioners (UK) 
(AOHNP). 

B008 September 7, 2018
Friday 1:10 pm - 2:10 pm
Breakout Session  – Level: Intermediate

Topic: Workers’ Compensation is Not a Lost 
Cause
Presenter: Stephen G. Snyder, RN, MSN, COHN-S   

Topic Overview: This presentation will describe the success 
that Northern Arizona Healthcare (NAH) had in implementing 
a Nurse Case Management Program responsible for managing 
workers’ compensation claims within the healthcare system for 
their employee injuries. In 2013, NAH, an organization with 
3,300 employees, was paying an annual premium for its workers’ 
compensation insurance of $2.1 million. There were 165 work-
ers’ compensation claims that year, and the average cost per claim 
was $5,500. In 2017, the workers’ compensation premium had 
been reduced to $1 million, there were 109 workers’ compensa-
tion claims, and the average cost per claim had been reduced to 
$3,500. Learn how the active management of workers’ compensa-

tion claims and promotion of the safest possible workplace have 
had a direct impact on the bottom line.

Objectives: 
1. Analyze trend data in formulating a plan of action for workers’ 

compensation case management.
2. Assess the workers’ compensation case management process.
3. Evaluate workers’ compensation challenges.

Speaker Bio: 
Steve Snyder is the Workers’ Compensa-
tion Case Manager with Northern Arizona 
Healthcare (NAH) in Flagstaff, AZ. He has 
been with NAH in that position for more 
than five years. In this role, he has the re-
sponsibility for workers’ compensation case 
management for an organization with over 
3,500 employees. NAH is composed of two 
hospitals, Flagstaff Medical Center and Verde Valley Medical 
Center, as well as a provider network of satellite clinics. Flagstaff 
Medical Center is the only level one trauma center in Northern 
Arizona. The coverage area for NAH is 50,000 square miles and 
includes Grand Canyon, the Hopi Reservation, the Havasupai 
Reservation, and part of the Navajo Nation. Snyder has a Mas-
ter’s in Nursing from the University of Texas in Austin. He has 
been an RN for 26 years. He has worked in occupational health 
nursing for the last 18 years, and has worked in the healthcare 
industry since 2011. Snyder’s experience in workers’ compensa-
tion case management has been in three states - Iowa, Texas, 
and Arizona. In addition, he has collaborated with other OHN 
case managers with claims management in New York, Alabama, 
Florida, Wisconsin, North Carolina, Oklahoma, and Virginia. In 
2007, he responded to the California wildfires with the American 
Red Cross as a representative of AAOHN. Snyder is a second 
career nurse. In his first career, he was a Park Ranger with the 
National Park Service. Prior to completing his higher education, 
he served in the U.S. Navy.

B009 September 7, 2018
Friday 1:10 pm - 2:10 pm
Breakout Session  – Level: Intermediate

Topic: Building an Accessibility Culture: 
Implications for Safety Device & PPE Use
Presenter: Amber Hogan Mitchell, DrPH, MPH, CPH   

Topic Overview: Today, we are attached to our smart phones and 
tablets. Where would we be without them as a permanent fixture, 
attached as if surgically to our hands, eyes, and ears? They are 
100% accessible to us and if they aren’t, we panic! This presenta-
tion will explore how improving accessibility to safer medical de-
vices and PPE cannot only build upon the “Accessibility Culture” 
in which we already live, but also build and perpetuate climates 
of safety that work together to augment the overall culture of 
safety in an organization or system. We will explore the injuries 
and exposures that have been reported through the past five years 
of EPINet and other blood exposure (mucocutaneous) surveil-
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lance systems to identify together how better placement and ac-
cessibility of engineering controls and PPE would/could prevent 
incidents from occurring in the future. Data-driven policies and 
protocols are not only the foundation of healthcare, but they can 
also serve as building blocks to creating administrative controls 
that can dictate whether an institution simply advertises that they 
have a culture of safety or if they actually do. At the conclusion 
of this interactive presentation, attendees will have tools to: build 
programs in their institutions to improve accessibility to occupa-
tional controls; improve employee perception (and action) about 
their own risk and the value that their facility places on their 
safety; and to help the personnel in their institutions wonder why 
they don’t panic when engineering controls and PPE aren’t im-
mediately accessible, just like they would for their smart phones.

Objectives: 
1. Identify how accessibility of engineering controls and PPE can 

impact use and compliance.
2. Determine how/if injuries and exposures may have been pre-

vented by implementing better access to controls.
3. Discuss why accessibility of occupational controls may impact 

both climate and culture of safety and employee perception 
about risk.

Speaker Bio: 
Amber Mitchell is the International Safety 
Center’s President and Executive Direc-
tor. The Center distributes the Exposure 
Prevention Information Network (EPINet) 
to hospitals to measure occupational expo-
sures to sharps injuries and other blood and 
body fluid exposures. Dr. Mitchell’s career 
has been focused on public health and 
occupational safety and health related to preventing infectious 
disease. She has worked in the uniformed services, public, private 
and academic sectors. Dr. Mitchell began her career as the first 
OSHA National Bloodborne Pathogens Coordinator and has re-
ceived several Secretary of Labor Excellence awards for her work 
on bioterrorism and public preparedness. She holds a Doctor of 
Public Health (DrPH) from the University of Texas School of 
Public Health and a Master’s in Public Health from The George 
Washington University. She is Certified in Public Health (CPH) 
as a member of the very first CPH cohort offered by the National 
Board of Public Health Examiners.

B010 September 7, 2018
Friday 2:15 pm - 3:15 pm
Breakout Session  – Level: Intermediate

Topic: A Practical Approach to Building 
Evidence-Based Safety with Safe Patient 
Handling Model
Presenters: Ed Hall, MS, CSP and Susan Gallagher, PhD, 
MSN, MA, RN, CSPHP, CBN   

Topic Overview: Healthcare workers explain that patients/resi-
dents are sicker, heavier, and care is more complex than ever 

before. Occupational injury associated with patient handling is on 
the rise, as are costs from an economic and humanistic perspec-
tive. Occupational health practitioners worldwide are seeking 
innovative methods to measure and manage risks associated with 
worker injury. Predictive analytics have helped organizations 
better understand these opportunities. In the occupational health 
community, demands for practical and meaningful technology 
continue to grow in an effort to reduce worker injuries and con-
trol unnecessary economic and humanistic costs. This presenta-
tion describes six-year data/outcomes associated with a hand-
held, web-based tool that identifies and manages occupational 
health risks in a timely, appropriate manner. Additionally, case 
studies from high-risk areas for occupational injury are presented, 
such as in the operating room, in radiology, and when delivering 
wound care.

Objectives: 
1. Compare the terms reactive and proactive as they relate to oc-

cupational safety, quality, and risk.
2. Explain the intersection of behavior-based safety and a cul-

ture of safe patient handling.
3. Describe a proactive approach to patient handling in general 

and safety in targeted sites such as radiology, the OR, and 
when performing wound care specifically.

Speaker Bios: 
Edward Hall is a Certified Safety Profes-
sional and holds a master’s degree in Fire 
Safety. He has helped healthcare organiza-
tions worldwide make significant improve-
ments in occupational injury risk reduc-
tion. He is a leader in occupational safety 
efforts by way of safe patient handling and 
mobility strategies, and he is the author of 
a number of articles, books, and book chapters. Hall is currently 
the Chief Operating Officer at The Risk Authority at Stanford, 
and he has been instrumental in developing a mobile, web-based, 
hand-held tool designed to mitigate occupational threats to safety 
and quality. 

Dr. Susan Gallagher is a Certified Bariat-
ric Nurse, Health Care Risk Manager, and 
Certified Safe Patient Handling Professional. 
She holds a Master’s in Nursing, a Master’s 
in Religion and Social Ethics, and a PhD in 
Policy Ethics. She has published over 200 
peer-reviewed articles and contributed chap-
ters on quality and safety in both the Hand-
book of Hospital Safety, 2011 edition, and 
the 2012 book Epidemic of Medical Errors and Hospital-Acquired 
Infections. Dr. Gallagher is author of the books The Challenges of 
Caring for the Obese Patient, the American Nurses’ Association 
Implementation Guide to the Safe Patient Handling and Mobility 
Interprofessional National Standards, and the all-new Bariat-
ric Safe Patient Handling. She is a recognized expert in safety, 
outcomes, and communication with an emphasis on bariatrics, skin 
and wound care, safe patient handling and mobility, and risk and 
loss control.
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B011 September 7, 2018
Friday 2:15 pm - 3:15 pm
Breakout Session  – Level:  Intermediate

Topic: A Practical Approach to Indoor Air 
Quality Investigation
Presenter: Larry Lee, CIH

Topic Overview: Indoor air quality (IAQ) issues typically involve 
non-specific symptomologies, vague recollections of onset and 
progression, and fear. As time passes, affected occupants can feel 
isolated and alone. From here, an unhealthy “us versus them” 
workplace dynamic can develop where the affected occupants and 
co-workers may conclude that management doesn’t care about 
their situation. Sides may be chosen, lines may be drawn, and 
intractable positions staked out. Against this backdrop, Facilities 
Engineering staff will work on the ventilation system, but if they 
don’t understand the occupant’s issue and how it does or does not 
relate to the system, they may end up just spinning their wheels 
and increasing the level of frustration on all sides. An IAQ special-
ist may be called in to collect air samples, but all too frequently 
they collect samples for the sake of collecting samples “because 
the client asked me to take samples”, despite having no idea 
about what to look for as it relates to the occupants’ symptoms. 
Sampling without testing an underlying hypothesis, or an under-
standing of what changes will be necessary if unfavorable results 
are returned, typically results in more confusion, and feelings 
of helplessness and frustration. This can be prevented through a 
practical understanding of common IAQ-related health symptoms 
and causes, and an understanding of ventilation system operation 
can provide the basis for an investigation, help develop working 
hypotheses, and identify causes and solutions, often without the 
need for sampling. Where sampling is needed, working hypoth-
eses can be tested and results shared effectively following simple 
risk communication principles. This presentation will provide a 
practical outline for indoor air quality investigations that includes: 
developing symptom profiles; understanding typical indoor air 
quality symptoms and their causes; understanding fundamental 
building ventilation systems and operations; developing working 
hypotheses; common sampling and measurement techniques; and 
risk communication principles.

Objectives: 
1. Identify likely causes and sources of symptoms related to IAQ 

(e.g. dust).
2. Understand the proper function of basic ventilation system ele-

ments and operations.
3. Use basic risk communication tools to resolve IAQ issues.

Speaker Bio: 
Larry Lee is a Certified Industrial Hy-
gienist with over 20 years of experience 
conducting indoor air quality investigations 
in healthcare, academic, commercial, and 
residential settings. He is a frequent pre-
senter on indoor air quality and infection 
prevention topics and has presented to his 
local AOHP chapter, the local and national 

AIHA (American Industrial Hygiene Association), the local and 
national APIC (Association for Professionals in Infection Con-
trol and Epidemiology), and the ACGIH (American Conference 
of Governmental Industrial Hygienists).

B012 September 7, 2018
Friday 2:15 pm - 3:15 pm
Breakout Session  – Level: Intermediate

Topic: Job Accommodations - Who is the 
Enforcer?
Presenter: Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, 
FAAOHN

Topic Overview: Job accommodations begin at the request of the 
employee. This usually occurs with the occupational health RN 
(OHN) during an intake session. Many other parties are involved 
in this decision making. The OHN has to stay within the regula-
tions and work through the process to ensure all avenues have 
been exhausted to reach a reasonable accommodation. Partici-
pants in this session will discover the importance of the OHN role 
in making these decisions and staying legal.

Objectives: 
1. Define Job Analysis.
2. List two members of the job accommodation team.
3. Name three areas in which reasonable accommodations may be 

needed.

Speaker Bio: 
Barb Maxwell established a hospital-based 
occupational health program in 1986 known 
as Company Care for HCA. Her current 
responsibilities include management of op-
erations for 10 Company Care Occupational 
Health Programs and 16 Employee Health 
Departments for the HCA West Florida Di-
vision. Maxwell is President of the Florida 
State Association of Occupational Health Nurses, Inc. (FSAOHN) 
and Treasurer for FWCAOHN. She was recognized by FSAOHN 
as Nurse of the Year in 2013 and inducted as an FSAOHN Society 
Fellow in 2016. She serves on the National AAOHN Board of 
Directors and is recognized as a Fellow. Maxwell received her RN 
from St. Luke’s Hospital School of Nursing, Kansas City, MO, 
and her Bachelor’s and Master’s in Health Administration from 
the University of St. Francis, Joliet, IL. She is a recognized expert 
in the field of occupational health nursing and speaks nationally, 
as well as at state and local levels. 

B013 September 7, 2018
Friday 2:15 pm - 3:15 pm
Breakout Session  – Level: Basic

Topic: Future of Office Ergonomics
Presenter: Kathy Espinoza, MBA, MS, CPE, CIE  
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Topic Overview: Office environments have come a long way. 
Yesterday’s office was designed for administrative tasks and 
mounds of paperwork, whereas today’s offices focus on comput-
ers, adjustability, and sit/stand workstations. How do we prepare 
for the mobile workforce of the future that has more than tripled 
in the past decade and has turned coffee shops, cars, airports, and 
homes into offices? This session will look at the future of what 
work looks like and discuss the shift in workforce demographics, 
the pace of technology, and where work is being done. It will also 
look at back pain commonly found in office workers and review 
what’s trending in worker care.

Objectives: 
1. Review the office environment and purpose; past, present, and 

future.
2. Examine how a shift in workforce demographics brings new 

challenges to ergonomics.
3. Evaluate current burdens of back pain in the office and trends 

in worker care.

Speaker Bio: 
Kathy Espinoza is a Board Certified Pro-
fessional Ergonomist with dual master’s 
degrees: one in Work Science/Physiology; 
and the other in Business Administration. 
She has worked at Keenan & Associates 
for over 16 years, providing ergonomic 
assessments and injury prevention training 
to office personnel, management, execu-
tive boards, custodial, and facility departments. She gained most 
of her experience in ergonomics while serving as the Coordina-
tor of the Chronic Back Pain Program for Kaiser Permanente in 
Fontana for over 12 years. Espinoza taught Ergonomics in the 
Workplace at UC, Riverside for over 10 years and was the 2010 
recipient of the UCR Instructor Excellence Award. She has 67 
articles published in the field of ergonomics.

B014 September 7, 2018
Friday 2:15 pm - 3:15 pm
Breakout Session  – Level: Basic

Topic: Ready for Anything: Applying All-
Hazards Planning and Experience to Protect 
Staff from Ebola and Other High-Consequence 
Pathogens
Presenters: Christopher Blank, MPH and Theresa LaGarce, 
BSN, RN   

Topic Overview: Microbes responsible for infectious diseases 
with potential to cause epidemics involving severe human illness 
frequently are referred to as high-consequence pathogens. They 
pose significant preparedness, mitigation and response challenges 
for healthcare by taxing the capacity to maintain staff safety 
while providing adequate patient care. Recognition of the serious-
ness of the challenges posed by high-consequence pathogens is 
increasing among healthcare and public health leaders following 
several high-profile events. In recent years, outbreaks of Severe 

Acute Respiratory Syndrome and Middle East Respiratory Syn-
drome affected hospital operations in multiple countries, while 
Ebola Virus Disease prompted healthcare facilities throughout the 
United States to rapidly obtain inventories of personal protec-
tive equipment, implement new safety protocols, and train staff 
how to use personal protective equipment while safely providing 
patient care. Many of these challenges were identified and met 
largely on a just-in-time basis. The difficulty of doing so demon-
strates the importance of early, thorough, and multi-disciplinary 
planning to ensure staff are sufficiently protected. Yet, prepar-
ing for every potential high-consequence pathogen is difficult 
and inefficient when response strategies are tailored to a specific 
disease. Applying the all-hazards methodologies of emergency 
management to preparedness for high-consequence pathogens 
can help occupational health professionals more efficiently and 
comprehensively prepare for the varying demands of different 
high-consequence pathogens. Combining an all-hazards approach 
with specific lessons learned from previous experiences involving 
high-consequence pathogens can position occupational health pro-
fessionals to contribute to critical emergency preparedness initia-
tives and ensure healthcare professionals are protected when asked 
to care for a patient infected with a high-consequence pathogen.

Objectives: 
1. Describe the characteristics of high-consequence pathogens.
2. Identify occupational health and occupational infection preven-

tion programmatic requirements necessary for responding to 
high-consequence pathogens.

3. Interpret how applying all-hazards principles from emergency 
management can be used to increase planning efficiency.

4. Explain methods for assessing and applying current capacities 
to high-consequence pathogen occupational health challenges.

Speaker Bios: 
Christopher Blank is an Infection Preven-
tion Consultant for Occupational Health 
and Emergency Preparedness at BJC 
HealthCare in St. Louis, MO. He received 
his Master’s in Public Health from Saint 
Louis University, where his concentration 
was bio-security and disaster preparedness 
and epidemiology. Blank’s responsibilities 
include assisting coordination, planning, and response by oc-
cupational health, infection prevention, and emergency prepared-
ness to high-consequence infectious diseases, including Ebola, 
pandemic influenza, and emerging respiratory illnesses.

Theresa LaGarce is an Occupational 
Health Nurse at Barnes-Jewish St. Peters 
Hospital in St. Peters, MO and Progress 
West Hospital in O’Fallon, MO. She 
received her Bachelor of Nursing from 
Maryville University. LaGarce is respon-
sible for the health and safety of all employ-
ees who are involved in the care of patients 
and the patient environment.
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B015 September 7, 2018
Friday 2:15 pm - 3:15 pm
Breakout Session  – Level: Intermediate

Topic: Blood and Body Fluid Exposure- 
Creating a Streamlined Process for Exposures
Presenter: Michelle A. Chester, DNP, MSN, BSN, RN, RNFA, 
CNOR, FNP-BC

Topic Overview: Currently, there is a lack of understanding and 
process flows for occupational exposures. This presentation will 
give participants a better understanding of blood and body fluid 
exposures and immediate steps for hospital leaders and employees 
to take in the event of an exposure. Other discussion topics will 
include anonymous versus confidential source patient testing, 
what to do if an employee refuses testing, requirements for rapid 
HIV testing onsite, creation of a process flow that can work for 
individual institutions post-exposure, and the importance of updat-
ing policies and procedures based on current state laws. Also learn 
the state-specific responsibilities for first responders and regarding 
the pediatric population. 

Objectives: 
1. Understand confidential and anonymous source patient testing.
2. Create a process flow regarding testing post-exposure.
3. Differentiate appropriate policy content for developing a blood 

and body fluid process.
4. Address state laws with regard to the pediatric population 

involving exposures.
5. Review recommended guidelines for HIV PEP.

Speaker Bio: 
Dr. Michelle Chester has over 20 years of 
experience in the healthcare field. She has 
completed her MSN-Family Nurse Practi-
tioner and a Doctorate of Nursing Practice 
at Rutgers University School of Nursing. 
Dr. Chester currently serves as the Corpo-
rate Director of Employee Health Services 
(EHS) at Northwell Health. EHS serves 
over 65,000 employees across the organization, as well as volun-
teers, students, licensed independent practitioners, and vendor/
contracted staff relationships. Dr. Chester provides leadership 
and oversees operational EHS activities throughout the organiza-
tion, leading the implementation of departmental strategic goals 
and performance improvement plans, mergers, and acquisitions.

B016 September 7, 2018
Friday 3:20 pm - 4:20 pm
Breakout Session  – Level: Intermediate

Topic: Making your Safe Patient Handling & 
Mobility Program Sing
Presenters: Amber Perez, MHA, CSPHP and Andy Rich, MS, 
OTR/L, CSPHP      

Topic Overview: The development and implementation of a safe 
patient handling program demands the use of clear strategies and 
realistic tactics to achieve long-term success. Without a commit-
ment from organizational leadership and active participation by 
healthcare workers, the initial investment into resources that pro-
mote mobility with safety and dignity will fall short. Participants 
in this blended session presented by two seasoned SPHM experts 
will explore: how to collect and review injury data from perform-
ing high-risk tasks based on patient population and job demands; 
how to choose the most effective equipment options and engage 
staff to use them; and the benefits of root cause analysis to identify 
and prevent further risk.

Objectives: 
1. Identify common constraints to SPHM success that take your 

program out of tune.
2. Provide application-based solutions allowing harmony to pre-

vail when driving success.
3. Identify patient population specific risk for patient handling 

injuries and learn solutions to get the rhythm back in your 
program.

4. Show how short term and long term metrics will bring your safe 
patient handling audience to their feet and scream ENCORE!

Speaker Bios: 
Amber Perez is a licensed nurse, holds a 
Master’s of Healthcare Administration and 
is a Certified Safe Patient Handling Profes-
sional. She began her career as a bedside 
nurse in 2003; early in her career she 
sustained a major back injury after help-
ing to move a patient. In response to this 
injury, Perez implemented a Safe Patient 
Handling Program at her facility. Early successes prepared her 
to join Banner Health to help co-lead the implementation of Safe 
Patient Handling and Mobility as a consultant across the system. 
She co-authored and was a co-investigator in the validation of the 
Bedside Mobility Assessment Tool (BMAT). Perez left Banner 
Health to begin working with equipment vendors as the Direc-
tor of Clinical Services; currently leading Clinical Services for 
Wy’East Medical and establishing the program support division, 
Sustainable Patient Handling Solutions. Perez continues to per-
form collaborative research projects and shares her expertise in 
SPHM with hospital systems all across the United States.

Andy Rich works as the Clinical Manager 
for Getinge, providing leadership in design, 
delivery, and consultation of effective safe 
patient handling and mobility programs 
since 2004. In addition, he served on the 
Executive Board of the Association of 
Safe Patient Handling Professionals from 
2011-2013. Rich has worked as an occupa-
tional therapist, developing safety programs, return to duty work 
programs, and managing an Industrial Rehabilitation Program 
since 1997. He holds certifications in ergonomics, process im-
provement, and training and development. He has presented as a 
keynote and plenary speaker every year from 2008-2014 at the: 
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Patient Handling and Movement Conference in Florida; 2007 East 
Coast Ergonomic Conference; 2006, 2007, and 2008 OSHA Safe 
Patient Handling Conferences; and 2005 AOHP National Con-
ference in Texas. Rich served as the Professional Development 
Director for the Chicago Chapter of the American Society for 
Training and Development in 2004. He has a Master of Science in 
Occupational Therapy from Rush University in Chicago, IL.

B017 September 7, 2018
Friday 3:20 pm - 4:20 pm
Breakout Session  – Level: Basic

Topic: EEOC Overview with Practical Tips for 
Preventing Employment Discrimination
Presenter: Krista Watson, MA

Topic Overview: Have you done everything possible to prevent 
employment discrimination? It is doubtful anyone can say they 
have done everything possible. The presenter for this breakout 
session has been working on behalf of the Equal Employment 
Opportunity Commission (EEOC) for more than 27 years, and 
she knows what will get employers sued. Participate in this 
unique opportunity to hear her thoughts on what you can do to 
prevent employment discrimination from happening in your 
workplace. It’s more than just trying to comply with the law. 
Practical tips will be provided and the basics reviewed. The 
U.S. EEOC is responsible for enforcing federal laws that make 
it illegal to discriminate against a job applicant or an employee 
because of the person’s race, color, religion, sex (including preg-
nancy, gender identity, and sexual orientation), national origin, 
age (40 or older), disability, or genetic information. It is also 
illegal to discriminate against a person because the person com-
plained about discrimination, filed a charge of discrimination, or 
participated in an employment discrimination investigation or 
lawsuit. Most employers with at least 15 employees are covered 
by EEOC laws (20 employees in age discrimination cases). Most 
labor unions and employment agencies are also covered. The 
laws apply to all types of work situations, including hiring, fir-
ing, promotions, harassment, training, wages, and benefits. 

Objectives: 
1. Identify individual roles in preventing discrimination, regard-

less of one’s position within an organization.
2. Identify simple tips to be a model employer when it comes to 

equal employment opportunities.
3. Understand the basics of employment discrimination.

Speaker Bio: 
Krista Watson serves as the Program Ana-
lyst for the Phoenix District Office of the 
U.S. Equal Employment Opportunity Com-
mission (EEOC). As the Program Analyst, 
she is responsible for the Phoenix District 
Office’s Outreach and Education program 
in Arizona, New Mexico, and Utah. Watson 
is a frequent speaker throughout the district 
about employment-related matters, EEOC laws, guidance, and 

procedures, and she is a featured speaker at many conferences and 
meetings. In addition to her duties in the Phoenix District, Watson 
is a frequent trainer on national training projects. Before serving 
in this position, she was an Investigator and the Charge Receipt 
Supervisor. As an Investigator, she investigated individual and 
class complaints of employment discrimination. Prior to joining the 
EEOC 20 years ago, Watson worked for the Department of Justice. 
She received her MA and BA from Western Illinois University.

B018 September 7, 2018
Friday 3:20 pm - 4:20 pm
Breakout Session  – Level: Basic

Topic: An Evolution in Continuing Education 
Needs Among Occupational Health Nurses
Presenters: Joshua Scott, MS and Roberta Smith, MSPH, RN, 
COHN-S, CIC, CIH

Topic Overview: Total Worker Health® (TWH) is defined as 
policies, programs, and practices that integrate protection from 
work-related safety and health hazards with promotion of injury 
and illness prevention efforts to advance worker well-being. It’s 
a relatively new framework, but one that has been well received 
by many occupational health nurses. Because TWH is in its 
infancy, professionals who perform work related to both occupa-
tional safety and health promotion need additional professional 
education. In 2017, the Center for Health, Work & Environment 
commissioned a national continuing education needs assessment 
for health, safety, and TWH professionals. It was the first national 
needs assessment of its kind that integrated TWH information. 
The survey closed December 31, 2017 with over 2,000 responses, 
of which 400 identified as occupational health nurses. We will 
present the results of this survey with a focus on TWH educational 
needs and the medical community. Preliminary analyses indicate 
there is a significant need for TWH educational opportunities 
from occupational health nurses, many of whom indicate spending 
some or all of their work time in TWH-related tasks.  

Objectives: 
1. Review the concept of Total Worker Health® (TWH).
2. Understand the results of the continuing education needs as-

sessment conducted by the NIOSH Education and Research 
Centers.

3. Identify areas where the TWH concept can fit into occupa-
tional health nursing activities.

4. Recognize resources nationally for continued education on 
TWH.

Speaker Bios: 
In the Center for Health, Work & Environ-
ment, Joshua Scott leads a team of dedicat-
ed health and safety experts aimed at deliv-
ering world class learning opportunities for 
professionals responsible for occupational 
health protection and health promotion. 
The Center’s continuing education program 
is responsible for local, regional, national, 
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and international conferences, online courses, webinars, and in-
person and web-based trainings. He also teaches graduate level 
courses and seminars in Total Worker Health® (TWH) leader-
ship, interdisciplinary learning, occupational stress management, 
and workplace well-being. Prior to joining the Center’s team, 
Scott was a consultant for the National Institute for Occupational 
Safety and Health, where he led a team of researchers to investi-
gate and produce guidance on conformity assessment of personal 
protective equipment (PPE), wildland fire fighter exposures, and 
products and standards guidance. He was also a faculty mem-
ber at the University of Notre Dame, teaching health education, 
nutrition, stress management, and exercise physiology. While 
teaching, Scott spent his summers directing a youth adventure 
camp across the Colorado Front Range. He is a former college 
athlete, avid outdoorsman, and passionate advocate for healthy 
workplaces. He holds graduate degrees in Exercise Science and 
Holistic Health. He is currently a doctoral candidate in Health 
Science from Western Michigan University. 

Roberta Smith has spent her career explor-
ing the many facets of public health. She has 
over 18 years of experience in the fields of 
public health, occupational health, industrial 
hygiene, and infection control. She holds 
Bachelor of Science degrees in Environ-
mental Health and in Nursing. She holds a 
Master’s of Science in Public Health and 
certifications in infection control, industrial 
hygiene, and as an occupational health nurse specialist. In her 
career, she has assisted with outbreak investigations, helped to 
prevent polio from spreading in Niger, West Africa, and has par-
ticipated in developing influenza immunization policy for the state 
of Colorado. She currently is the Occupational Health Program 
Manager at the Colorado Department of Public Health and Envi-
ronment. In this role, she conducts surveillance for occupational 
health indicators in Colorado, promotes safe working practices in 
Colorado industries, provides resources to Colorado occupational 
health nurses, and continues to spread the gospel of good hand 
hygiene.

B019 September 7, 2017
Friday 3:20 pm - 4:20 pm
Breakout Session  – Level: Advanced

Topic: The OSHA Inspection - From Beginning 
to End
Presenter: Stephen A. Burt, BS, MFA    

Topic Overview: The new structure for OSHA penalties is now 
in place, and it’s eye-popping. With OSHA’s spotlight focus-
ing on aggressive enforcement in healthcare – especially repeat 
violations, employers need to know their rights and obligations 
and be prepared to face them with aggressive compliance before 
OSHA shows up at the front door. If you work for one of the 
many healthcare facilities that grew somewhat lax about employee 
safety, now is the time to buckle down and evaluate your current 
regulatory compliance policies and practices. Joint Commission 

surveys pale in comparison to the intensity of a full-blown OSHA 
inspection. Would you be prepared if you opened the door today 
to find an OSHA Compliance Safety Health Officer (CSHO) ready 
to inspect your facility? Do you know the step-by-step approach to 
an OSHA inspection? Do you know your legal rights? Your failure 
to plan may constitute an emergency that will put unnecessary 
stress - both human and financial - on your organization. In this 
session, we will discuss the standards to which healthcare facili-
ties must comply and offer solid defenses to defend citations. In 
addition, we will review the top 25 violations written in hospitals 
and present helpful tips on ways to minimize your exposure to 
costly OSHA penalties and negative public relations. 

Objectives: 
1. Review the step-by-step process of an OSHA inspection and 

how to prepare for one.
2. Describe the types of violations, as well as the new penalty 

structure and OSHA’s method to calculating fines.
3. Identify affirmative defense strategies to possibly avoid the 

issuance of citations and minimize the financial impact of 
violations.

4. Recognize the OSHA standards which impact healthcare 
facilities.

Speaker Bio: 
Stephen A. Burt is President and CEO 
of Healthcare Compliance Resources, 
an affiliate of Woods Rogers Consulting, 
a company developing and delivering 
strategic solutions to today’s healthcare 
regulatory compliance problems. From 
1981 to 1994, as Corporate Director 
of Environmental Health for Carilion 
Healthcare System (Roanoke, VA), he was 
responsible for OSHA, EPA, and Joint Commission compliance 
and was awarded the prestigious American Hospital Associa-
tion’s Phoenix Award in 1988. During this time, he was non-
legislative appointee to the Joint Legislative Administrative 
Review Commission (JLARC). Most recently, he served two 
years as the Corporate Administrator of Employee Safety for 
Inova Health System in Falls Church, VA, with responsibility 
in employee health and for OSHA compliance. Burt conducts 
over 30 full-day OSHA, HIPAA and employee health seminars 
annually for the University of North Carolina, Duke Univer-
sity, East Carolina University, AOHP, the Virginia Hospital and 
Healthcare Association, and the American Hospital Association, 
among others. He is a member of the Virginia Chapter Board 
and serves as Chair of the AOHP Government Affairs Commit-
tee. Burt is the Past Executive Vice President of AOHP.

B020 September 7, 2018
Friday 3:20 pm - 4:20 pm
Breakout Session  – Level: Advanced

Topic: TBI/Concussion Management Return to 
Work Strategies
Presenter: Kim Olszewski, DNP, CRNP, COHN-S/CM, FAAOHN
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Topic Overview: Traumatic brain injuries (TBIs) are caused by a 
bump, blow, or jolt to the head, or a penetrating head injury, that 
disrupts the normal function of the brain. The severity of a TBI 
may range from “mild”, such as a concussion, causing a brief 
change in mental status or consciousness, to “severe”, which re-
sults in an extended period of unconsciousness or amnesia after 
the injury. Occupational health nurses must be able to quickly 
identify and assess workers with head trauma. Understanding 
evidence-based practice evaluation for TBIs is necessary to 
improve worker health outcomes. This session will assist the 
occupational health professional to enhance assessment skills 
relating to concussion management, including use of assessment 
tools, physical examination, and implementation and manage-
ment of TBIs in the workplace.

Objectives: 
1. Discuss prevalence and trends related to concussion manage-

ment.
2. Review various concussion assessment tools, examination 

findings, and clinic management of concussions.
3. Explain specific applications for concussion management in 

the workplace.

Speaker Bio: 
Dr. Kim Olszewski is an American Nurses 
Credentialing Center (ANCC) Board Certi-
fied Adult Nurse Practitioner and is a Certi-
fied Occupational Health Nurse Specialist 
and Case Manager from the American 
Board of Occupational Health Nurses. In 
2007, she received her Fellowship distinc-
tion from the American Association of 
Occupational Health Nurses (AAOHN). 
Dr. Olszewski currently serves on the AAOHN Board of Direc-
tors, and she is Past President of the Northeast Association of 
Occupational Health Nurses and the Pennsylvania Association of 
Occupational Health Nurses. She has presented at the local, state, 
regional, and national levels of the association over the past 12 
years on various topics, including DOT certification, Marketing 
OHNs, Fatigue Management, Healthy People 2020, Social Media 
Integration, and Diagnostic Updates. Dr. Olszewski has published 
articles in Workplace Health & Safety and has also co-authored a 
chapter on Information Management through Innovative Technol-
ogy for Fundamentals in Occupational and Environmental Health 
Nursing: AAOHN Core Curriculum, 4th edition. She is Vice 
President and Nurse Practitioner at Mid State Occupational Health 
Services Inc. and is the Nurse Practitioner Program Director & 
Associate Professor in the Bloomsburg University MSN program.

B021 September 7, 2018
Friday 3:20 pm - 4:20 pm
Breakout Session  –  Level: Intermediate

Topic: The Obesity Crisis: A Formidable Threat 
to Occupational Health
Presenter: Susan Gallagher, PhD, MSN, MA, RN, CSPHP, 
CBN   

Topic Overview: Some studies suggest as many as 74.1% of 
Americans living in the United States are overweight or obese. 
Healthcare workers and healthcare recipients, as part of the greater 
population, reflect these numbers. Evidence suggests that handling 
larger, heavier patients can place the worker at a disproportionate 
risk for occupational injury. Healthcare workers themselves may 
be overweight or obese, placing them at risk for slips, trips, and 
falls, and other types of occupational risk. This course addresses 
opportunities to reduce occupational exposure associated with the 
changing population. A case study is included.

Objectives: 
1. Describe the obesity crisis in the United States.
2. Identify occupational risks associated with excess weight and 

weight distribution.
3. Explore opportunities to mitigate occupational exposure as-

sociated with an emerging weighted society.

Speaker Bio: 
Dr. Susan Gallagher is a Certified Bariat-
ric Nurse, Health Care Risk Manager, and 
Certified Safe Patient Handling Professional. 
She holds a Master’s in Nursing, a Master’s 
in Religion and Social Ethics, and a PhD 
inPolicy Ethics. She has published over 
200 peer-reviewed articles and contributed 
chapters on quality and safety in both the 
Handbook of Hospital Safety, 2011 edition, and the 2012 book 
Epidemic of Medical Errors and Hospital-Acquired Infections. Dr. 
Gallagher is author of the books The Challenges of Caring for the 
Obese Patient, the American Nurses’ Association Implementation 
Guide to the Safe Patient Handling and Mobility Interprofessional 
National Standards, and the all-new Bariatric Safe Patient Han-
dling. She is a recognized expert in safety, outcomes, and commu-
nication with an emphasis on bariatrics, skin and wound care, safe 
patient handling and mobility, and risk and loss control.

C001 September 8, 2018
Saturday 7:45 am - 8:45 am
Saturday Opening Keynote  – Level: Basic

Topic: Quadruple Aim: Taking Care of 
Healthcare Workers
Presenter: Chia-Chia Chang, MPH, MBA          

Topic Overview: A multitude of work and non-work related 
factors influence worker safety, health, and well-being in every 
aspect of their lives. In the healthcare industry, this is particularly 
important since it is directly linked with patient safety and health 
outcomes. To address these concerns, there is growing interest 
in an integrated approach. The safest and healthiest workforce 
develops in an atmosphere where the environment is hazard-free, 
policies are supportive of safety and health, and leadership and 
management are fully engaged in the well-being of workers. The 
Total Worker Health® (TWH) approach refers to policies, pro-
grams, and practices that integrate protection from work-related 
safety and health hazards with promotion of injury and illness 
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prevention efforts to advance worker well-being. The focus of 
TWH is the role of work design and work organization in con-
tributing to adverse health in working populations. By address-
ing safety, physical and mental health, and workplace policies, 
programs, and practices, we can advance the well-being of our 
healthcare workers.

Objectives: 
1. Discuss health and occupational challenges facing today’s 

workplace.
2. Describe Total Worker Health (TWH), an integrated approach 

to worker safety, health, and well-being.
3. Identify promising practices using TWH to improve worker 

well-being.

Speaker Bio: 
Chia-Chia Chang is the Coordinator for 
Partnership and New Opportunity Develop-
ment for the Office of Total Worker Health 
(TWH) at the National Institute for Occupa-
tional Safety and Health (NIOSH), Centers 
for Disease Control and Prevention. She 
leads initiatives to share promising prac-
tices for integrated approaches to advance 
worker safety, health, and well-being. She 
coordinates a task with RAND to conceptualize worker well-be-
ing and a partnership with the National Institutes of Health (NIH) 
to identify research priorities for TWH. In Chang’s previous 
work in the NIOSH Office of the Director, she led enrollment and 
outreach for the World Trade Center Health Program, served as 
Assistant Portfolio Coordinator for Emergency Preparedness and 
Response, and evaluated customer service and a national research 
and translation partnership program.

C002 September 8, 2018
Saturday 8:50 am - 9:50 am
General Session  – Level: Intermediate

Topic: How Healthcare Professionals should 
be Thinking about Supporting Employees with 
Cancer in the Workplace
Presenters: Lee Newman, MD, MA, FACOEM, FCCP and 
Liliana Tenney, MPH  
  
Topic Overview: There are more than 15 million cancer survivors 
in the United States, and the numbers are steadily growing as 
new treatments hold promise for prolongation of life. Increasing 
numbers of cancer survivors continue to work. Concerns about 
work and financial viability are a top priority for patients and their 
family members. Moreover, a shift from conventional chemother-
apy to oral outpatient therapy has led to long-term treatment that 
continues until disease remission.With outpatient treatment comes 
the expectation that work and other aspects of life will continue 
uninterrupted. The accumulated impact of these treatments on 
patients and their ability to work is unknown. Cancer survivors 
and support groups have identified many of the challenges they 
face in the workplace. Our proposed session will present the case 

for employers to better support employees with cancer, including 
those working in healthcare. Our work is a result of a collabora-
tion with the University of Colorado’s Cancer Center and Patient 
Advisory Boards, to develop and conduct research in 60 worksites 
to improve cancer survivor and organizational-level outcomes. We 
will discuss how employee health departments and professionals 
can influence outcomes for individuals and explore some of the 
challenges. Cancer impacts the employee, the employer, co-
workers, family, and patients, requiring us to consider strategies to 
help both the individual and the organization to address direct and 
indirect consequences ranging from absences and presenteeism 
to fitness for duty, health insurance premium costs, and stigma. 
A small body of research evidence suggests that a number of 
measures taken by employers may facilitate job retention, improve 
quality of life, and promote retention of employees while they are 
in treatment and upon remission. Based on focus groups conduct-
ed with employers, we will present a schema of what
workplace actions should be considered by all employers, includ-
ing revised approaches to accommodation, return to work poli-
cies, approaches to job modification, flex-schedules, management 
and leadership training, benefit structures, laws, communication 
strategies, transportation needs, structural considerations such 
as facilities for medication storage and use, and other workplace 
strategies. We will share information on how to assess an employ-
er’s approach to cancer survivorship. In summary, we will present 
emerging best practices for healthcare professionals to respond 
to advancements in cancer treatment resulting in more and more 
patients surviving years beyond their initial diagnosis and treat-
ment. The important question is: How will organizations respond 
to the needs of this growing segment of the working population? 
We will emphasize the role of the employer and the role that em-
ployee health programs in healthcare can play in meeting this need 
methodically and compassionately.

Objectives: 
1. Develop greater awareness of the issues employees with cancer 

face in the workplace.
2. Develop an understanding of the business case, as well as hu-

manitarian case, for supporting employees with cancer.
3. Learn what factors to assess to determine areas of need.
4. Learn what policies and strategies improve employee health, 

safety, and well-being outcomes.

Speaker Bios: 
Dr. Lee Newman is a professor, lecturer, author, physician, 
and entrepreneur. He is a professor in the 
Department of Environmental and Occu-
pational Health, Colorado School of Public 
Health and in the Department of Medicine, 
University of Colorado. Dr. Newman 
directs the Center for Health, Work & Envi-
ronment at the university, a NIOSH Center 
of Excellence for Total Worker Health®. 
Dr. Newman is the Founding Director of 
the NIOSH-funded Mountain and Plains Education and Research 
Center that has trained more than 100 occupational safety and 
health professionals in the past decade. He is the Founder of 
Axion Health, Inc., providing web-based software solutions for 
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employee health in healthcare practices throughout the country. 
The author of more than 170 scientific papers and 100 books, 
chapters, and white papers, his research and occupational health 
practice focus on the design, execution, and evaluation of practi-
cal workplace interventions that fall under the rubric of Total 
Worker Health. He practiced occupational medicine and pul-
monary medicine for more than 20 years, and has been teaching 
occupational health and safety professionals for more than 30.

Lili Tenney is the Deputy Director at the 
Center for Health, Work & Environment 
and an Instructor at the Colorado School of 
Public Health, where she teaches graduate 
courses on Total Worker Health®. Tenney 
is the Co-Founder and Director of Health 
Links™, an initiative to help organizations 
identify solutions for worker health and 
safety by providing them with consulting,
certification, and evidence-based resources for implementing poli-
cies and practices that focus on improving employee health and 
well-being. She conducts Total Worker Health research focused on 
understanding organizational culture, policies, and practices that 
improve employee health and safety.

C003 September 8, 2018
Saturday 9:50 am - 10:50 am
General Session  – Level: Intermediate

Topic: Healthy Nurse, Healthy Nation Grand 
Challenge: A First Year Retrospective
Presenter: Jaime Murphy Dawson, MPH    
  
Topic Overview: As the largest subset of healthcare workers, 
nurses are ideally situated to be advocates, educators, and role 
models of health, safety, and wellness, personally and profession-
ally. Nurses know how to maintain and improve health, yet in 
many health indicators, their own health lags behind that of the 
general U.S. population, particularly in nutrition, physical activity, 
rest, safety, and quality of life. This presentation will examine 
current health data extracted from an ongoing online health survey 
on healthcare employees, with an emphasis on nurses. It will 
demonstrate how to improve that data using the Grand Challenge 
methodology. This particular Grand Challenge is a social move-
ment designed to transform the health of the nation by improving 
the health of the nation’s 3.8 million registered nurses. However, 
all are welcome and encouraged to participate. Methods will be 
discussed on connecting and engaging individual nurses, other 
healthcare employees, nursing students, schools of nursing, and 
partner organizations to take action within five domains: physi-
cal activity, sleep, nutrition, quality of life, and safety. An online 
platform will be examined to increase positive actions, friendly 
competition, content and resources, data, and connections among 
healthcare employees, employers, and organizations. A detailed 
health survey, competitive challenges, commitments, and metric 
requirements will be outlined.

Objectives: 
1. Examine the current data on the status of nurse health, safety, 

and wellness through an ongoing health risk appraisal.
2. Describe the Grand Challenge methodology.
3. Identify strategies used in a specific Grand Challenge to in-

crease the health of the nation’s 3.8 million registered nurses.

Speaker Bio: 
Jaime Murphy Dawson is the Director of 
Program Operations for the Healthy Nurse, 
Healthy Nation™ Grand Challenge in the 
Department of Nursing Practice and Work 
Environment at the American Nurses Asso-
ciation (ANA). Her past programmatic work 
at ANA has included occupational safety and 
health topics such as safe patient handling 
and mobility, healthcare worker vaccination, 
violence prevention, and sharps safety. She attended George
Washington University’s School of Public Health and Health Ser-
vices and earned a Master of Public Health degree with a focus on 
environmental and occupational health.

C004 September 8, 2018
Saturday 11:05 am - 11:35 am
30-min General Session  – Level: Advanced

Topic: Legal Issues in Accommodating 
Pregnant Employees
Presenter: Stephen A. Burt, BS, MFA
  
Topic Overview: Despite existing protections, pregnant workers 
still face workplace discrimination – in all industries, across all 
races and ethnicities, and in every state. Pregnant employees are 
forced out of their jobs and denied small accommodations – such 
as sitting instead of standing or carrying a water bottle – that 
would enable them to continue working and supporting their fami-
lies. Almost 40 years after passage of the Pregnancy Discrimina-
tion Act (PDA) of 1978, pregnant women still face challenges on 
the job. The PDA and lawsuits filed under the PDA have helped to 
alleviate some long-standing injustices, but pregnancy discrimina-
tion is still a reality for many workers. The Supreme Court issued 
an opinion in Young v. United Parcel Service that has created 
more questions than answers for employers considering how to 
accommodate pregnant employees. In addition, the Americans 
with Disabilities Act (ADA) requires employers to make reason-
able accommodations for employees with disabilities. However, 
courts have consistently held that ordinary pregnancy is not a 
disability. And now, the Equal Employment Opportunity Com-
mission (EEOC) is making pregnancy discrimination a priority. In 
2017 alone, the EEOC settled multiple pregnancy discrimination 
cases for a total amount exceeding $700,000 in monetary dam-
ages. Additionally, the EEOC referred a lawsuit, U.S. v. School 
Board of Palm Beach County, Florida, to the Department of 
Justice, which settled early this year for $350,000. These numbers 
indicate a huge liability that employers may face and reiterate 
the importance of understanding laws that affect pregnancy in 
the workplace and the need to implement best practices to ensure 

I
A

SEPTEMBER 5-8, 2018 53



compliance. It has become one of the most common forms of dis-
crimination lawsuits, second to disability. In light of the Supreme 
Court’s decision and the EEOC’s focus on pregnancy discrimina-
tion, policies should be reviewed carefully with employment law 
experts, as a pregnant employee under similar physical restric-
tions will now have an easier road to establishing discrimination 
on the basis of pregnancy if denied an accommodation offered to 
an employee who suffered a workplace injury. This session will 
explore the safest path to take in handling accommodations for 
pregnant employees.

Objectives: 
1. Understand the basics of the Pregnancy Discrimination Act 

(PDA) and how the EEOC has interpreted the Americans with 
Disabilities Act in regard to the PDA.

2. Describe the issues behind the Supreme Court ruling Young v. 
United Parcel Service, Inc. and the many cases handled by the 
EEOC in 2017.

3. Identify those policies and procedures which may be in viola-
tion of the PDA.

4. Review the three main issues courts have used to provide guid-
ance on the PDA.

Speaker Bio: 
Stephen A. Burt is President and CEO of 
Healthcare Compliance Resources, an affili-
ate of Woods Rogers Consulting, a company 
developing and delivering strategic solutions 
to today’s healthcare regulatory compliance 
problems. From 1981 to 1994, as Corpo-
rate Director of Environmental Health for 
Carilion Healthcare System (Roanoke, VA), 
he was responsible for OSHA, EPA, and 
Joint Commission compliance and was awarded the prestigious 
American Hospital Association’s Phoenix Award in 1988. During 
this time, he was non-legislative appointee to the Joint Legisla-
tive Administrative Review Commission (JLARC). Most recently, 
he served two years as the Corporate Administrator of Employee 
Safety for Inova Health System in Falls Church, VA, with responsi-
bility in employee health and for OSHA compliance. Burt conducts 
over 30 full-day OSHA, HIPAA, and employee health seminars an-
nually for the University of North Carolina, Duke University, East 
Carolina University, AOHP, the Virginia Hospital and Healthcare 
Association, and the American Hospital Association, among others. 
He is a member of the Virginia Chapter Board and serves as Chair 
of the AOHP Government Affairs Committee. Burt is the Past 
Executive Vice President of AOHP. 

C005 September 8, 2018
Saturday 11:40 am - 12:40 pm
General Session  – Level: Intermediate

Topic: Exchanging Best Practices to Reduce 
Blood Exposures
Presenters: Terry Grimmond, FASM, BAgrSc, GrDpAdEd and 
Linda Good, RN, PhD, COHN-S       
  

Topic Overview: Bloodborne pathogen exposures represent one 
of the most potentially devastating types of occupational injuries 
among healthcare workers. Occupational health professionals 
devote a significant portion of their practice on exposures - evalu-
ating, treating, educating, tracking, reporting, and preventing. This 
team-taught presentation will demonstrate to conference partici-
pants how research and evidence-based practice can inform their 
management of this crucial concern and assist in bringing about 
sustainable staff behaviors to reduce blood exposures. The session 
will include: a special conference-attendee preview of the 2017 
AOHP-sponsored Exposure Survey of Trends in Occupational 
Practice (EXPO-S.T.O.P.) benchmarking research study results; 
updates on sharps and mucocutaneous exposure incidence; and 
best practices in exposure prevention.

Objectives: 
1. Review findings of the 2017 EXPO-S.T.O.P. survey.
2. Identify current bloodborne pathogen exposure prevention 

trends and initiatives.
3. Exchange best practices in reducing blood exposures.

Speaker Bios: 
Terry Grimmond is an Australian consultant 
microbiologist with 51 years’ experience in 
disease transmission and prevention, and an 
AOHP member for many years. His interna-
tional research is focused on reducing sharps 
injury risk to healthcare workers, and he 
is Co-Investigator of AOHP’s annual USA 
EXPO-S.T.O.P. Sharps Injury Survey. Grim-
mond serves on sharps container standards 
in four countries, chaired the review of the U.S. Standard and rep-
resents Canada on the ISO Standard. He has published extensively 
and spoken at more than 190 conferences in 22 countries, receiving 
multiple awards for his work.

Dr. Linda Good has over 20 years of experi-
ence as an occupational health professional, 
and she currently oversees the team that 
provides services to the 14,000 employees 
of Scripps Health. She is Co-Author of the 
EXPO-S.T.O.P. Sharps Injury Survey.

C006 September 8, 2018
Saturday 12:45 pm - 1:45 pm
Closing Keynote  – Level: Intermediate

Topic: Respiratory Protection in Health Care: 
Where Do I Go for Answers?
Presenters: Barbara I. Braun, PhD and MaryAnn Gruden, 
MSN, CRNP, NP-C, COHN-S/CM          
  
Topic Overview: National efforts to develop and disseminate 
respiratory protection resources in recent years have led to the 
creation of a number of useful respiratory protection resources 
to assist leaders in meeting respiratory protection program re-
quirements. Yet, challenges in resource dissemination, program 
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implementation, and clinical conundrums remain for a variety of 
reasons. This presentation will explore these factors and provide 
practical information to assist in the implementation of respiratory 
protection programs in the healthcare setting.

Objectives: 
1. Identify key respiratory protection-related resources.
2. Understand impediments to dissemination and the role of indi-

viduals.
3. Recognize challenging clinical situations in which new guid-

ance is needed.
4. Effectively employ existing resources in the clinical setting.

Speaker Bios: 
MaryAnn Gruden is a Certified Occupation-
al Health Nurse-Specialist/Case Manager. 
She received her Master’s in Nursing and
Family Nurse Practitioner from the Univer-
sity of Virginia. Gruden has spent the past 27 
years in the specialty of occupational health 
in healthcare. She most recently was the 
Manager of Employee Health Services at Al-
legheny Health Network and led the network 
WorkSAFE team on injury prevention. For the past 22 years she 
has served on the national Executive Board of the Association of 
Occupational Health Professionals in Healthcare (AOHP), includ-

ing as Executive President. As a Board member and AOHP’s Com-
munity Liaison, she has had the opportunity to write, speak, and 
collaborate with national agencies such as the Occupational Safety 
and Health Administration (OSHA), NIOSH (National Institute 
for Occupational Safety and Health), CDC (Centers for Disease 
Control and Prevention), and The Joint Commission on healthcare 
worker safety issues. She is a past member of the NIOSH Board 
of Scientific Counselors, an advisory board on NIOSH research 
activities. She continues to advocate for healthcare worker safety 
as an occupational health consultant.

Barbara Braun is currently Associate 
Director, Health Services Research, in the 
Division of Healthcare Quality Evaluation at 
The Joint Commission. In her position, she 
is involved with designing and implement-
ing collaborative projects related to quality 
of care and multi-site infection prevention 
research funded by CDC and AHRQ with 
partners at several academic medical centers. 
She is a member of the CDC National Institute for Occupational 
Safety and Health (NIOSH) National Occupational Research 
Agenda Healthcare and Social Assistance Sector Council, which is 
charged with developing an industry-specific research agenda for 
the nation, and is Co-Leader of The Joint Commission/JCR/OSHA 
Alliance activities.
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